What is a Mental Health
Liaison Team?
We are a hospital-based mental health
service, offering a rapid assessment of
people’s mental health needs and any
associated risks.
The service you are seeing is provided
in the hospital by Camden and Islington
NHS Foundation Trust, and you will be
seen by one of the team.
This could be a mental health nurse,
a psychiatrist or social worker – or a
combination of these. We also have
specially-trained assistant practitioners.

Who is the Team for?
The Team’s focus is on people who:
• May be experiencing a mental
health crisis
• Are being considered for admission
to a mental health hospital
• May be already detained under the
Mental Health Act
• Are aged 18 and over

We provide mental
health services at the
following locations:

Welcome to our
Mental Health Liaison
Team

University College Hospital:
235 Euston Road, London
NW1 2BU
Tel: 0845 155 5000/
020 3456 7890

Royal Free Hospital:
Pond Street, London
NW3 2QG
Tel: 020 7794 0500

Our team of health professionals
are here to support you
They will make sure you get the
right mental healthcare

Whittington Hospital:
Magdala Avenue, London
N19 5NF
Tel: 020 7272 3070

See inside this leaflet for more information
about the services provided by the Team
24 hours a day, 365 days a year.

Your partner in
care & improvement

What does the Team do?

The Team’s role is to assess your current
needs and make a recommendation on
the best next step.

This could be one of a number of options
that include:
• Discharging you home from this
hospital to the care of your GP
• Referring you to more specialist
mental health services
• Admitting you to a psychiatric ward
or suitable alternative, such as a
crisis house
• Giving you home treatment under
the care of a crisis or home treatment
team

How can I get support
during my admission to
hospital?
You can talk to the Mental Health
Liaison Team by attending the hospital’s
Emergency Department, or if you
are already in hospital for a medical
problem.
Please speak to the team by calling
020 3317 7102 or emailing
feedback@candi.nhs.uk.

Next steps

The next steps in your treatment will
then be included for you in a Care Plan,
which is on this leaflet.

Below are the key points of
your initial care plan:

I am a carer/relative of a service user.
How do I access support?
We value the input of carers and relatives
of service users and aim to offer you support where we can. In Camden and Islington, we have several not-for-profit services, which are able to offer specific support
for carers.

Camden:
Camden Carers’ Mental Health
Support Service
Tel: 020 7428 8950/55
Islington:
Islington Carers’ Hub
Tel: 0800 085 1141/020 7281
3319
Raising concerns, offering
compliments making a complaint or
accessing your records
If possible, any concern or complaint should
be raised directly with a member of the
team or the team manager. Alternatively,
please contact the confidential Feedback,
Advice and Complaints Service, which is
open between 9am and 5pm, Monday to
Friday.

