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Knocking out
addiction
Don’t wish for an
easier life, wish for
more strength to
deal with it
Just one of the many inspirational messages
that decorate the walls of Ringtone Boxing
Gym. Thumping music blares out of speakers,
accompanied by the smack of gloves punching
bags. The men in the ring are completely
focussed, intent on throwing the best punch.
Steven Bruce (pictured far right) is 54. He’s
recovering from a drinking problem and boxing
is helping him turn his life around. Steven is a
service user at C&I’s South Camden Drug Service,
based at the Margarete Centre on Hampstead
Road. He’s been going to the boxing gym for two
months. It’s the highlight of his week.
“I’ve been struggling with a drinking problem for years.
At its worst, I drank every day for ten months,” says Steven.
“I was coming to the end of my treatment when my key
worker told me about this class because she remembered
that I used to box when I was young. I’ve been coming
ever since.”

Pulling no punches: Pat Travers (l) in the ring with Steven Bruce (r)

Proud: Tony shows off his award

“These classes make me feel really good. I’ve been in prison
a number of times in my life and that’s stopped now. I do still
drink but it’s slowed down – boxing makes me feel better
mentally and physically. It reminds me that I’ve still got it.”
Steven is a qualified personal trainer. He says going
to the boxing gym has also inspired him to use his
qualifications and work with youngsters.
It’s these sorts of far-reaching changes that Pat Travers,
Interim Service Manager at South Camden Drugs Service,
was hoping to see when he launched the classes. They’re
provided for free for C&I service users by Ringtone Boxing
Gym on Drummond Street. Continued on page 6

Getting people on their feet: Gym owner
Ben Day (l) and boxing coach Jack Readings (r)

Highgate
Day Centre:

Giving people
a new start
The Highgate Day Centre in Kentish Town gives
people in the community who have mental
health difficulties somewhere to come together,
learn, help their recovery and have fun.

Service Manager Tony Creedon says, “Our
service users are people with mental health
difficulties. They are referred through a variety of
sources but the majority of people have come
from community services and have grappled
with mental health issues for a long time.
“Here we have a long history of creative arts,
including drama, art, poetry and music. Doing these
things help people enormously. It helps them gain
confidence in self-expression as well as enriching their
lives. We have created a safe environment where people
can recover and feel welcome at all times.“
The warmth of Tony’s character and the efforts he
puts into making everyone feel valued has not gone
unrecognised by the service users who had an award
made for him as a token of their appreciation.
“I was astonished when they presented me with the
award. It was truly touching knowing that they value the
centre so much. I just didn’t know what to say. However,
it is not my efforts alone that make this place a success.
I have a wonderful team, one which really wants to help
change lives.”
Assistant Practitioner, Samantha Pogue, explains how
service users are involved in forming their care plan.
“Initially, we have individual sessions with service
users and they identify areas in their life which they want
to improve. There are ten categories which help them
look at different aspects of their lives. For example, they
might choose to focus on self-care, or addiction. Some
people feel alone and have difficulty with relationships.
We try to create a timetable which will help them with
these concerns.” Continued on page 7

C&INews Issue 03

02

Stigma: Are you talking about mental health?
Did you know 1 in 4 people in the UK will experience a mental health problem each year?

CEO Wendy Wallace

Message from the
Chief Executive
I hope you enjoy reading our Trust paper,
C&I news. We want to share our stories
with you so you can become more
familiar with what we do.
As I write this the NHS is under more
pressure than it has ever been before. A&E
waits and pressure on GPs are continuously
in the news.
However, what does not get in the news is that
the whole of the NHS is experiencing increased
pressure and mental health services are no exception.
For much of the NHS the additional pressure is caused
by increasing numbers of very elderly people, the
ability to do more for patients as new drugs and
treatments are developed, and of course the additional
flu and colds in winter.
We have seen increased referrals across all areas of
mental health services, but the winter and increasing
numbers of very elderly people are not the cause.
For mental ill health it is certainly the case that locally
an increasing population is part of the reason; we
also know that referrals always go up in a recession
as financial and family stresses increase. I also hope
that maybe, just maybe, the stigma associated with
mental ill health is at last beginning to reduce, and
more people feel able to talk about their psychological
health and to seek help when it is needed.
One of the current policy mantras is to break down
the barrier between mental and physical ill health.
Locally, we are doing this by working more with our
local acute hospitals. It is often the mental health
aspects of care that our physical health colleagues
miss, and this is the bit that makes the difference.
We have been working with the Whittington
Hospital over the past year, and in this project nurses
and doctors go to the medical wards on a daily basis.
These wards typically have many elderly patients with
dementia. By working with acute ward staff we have
helped acute staff to understand the needs of these
patients better. And in so doing we have helped
reduce the readmission rate back to hospital by 60%.
This is obviously better for the patients, but it also
helps the pressure on the A&E departments and
the wards.
We are also piloting new services in primary
care supporting GPs with the many mental health
problems they see on a daily basis, most of which are
not referred to the secondary health services the Trust
provides. By giving further support to GPs we hope
to help ensure that the care and treatment patients
receive is more holistic and reduces the need for
them to see their doctor. In ways such as these,
better mental healthcare will help the whole NHS stay
healthy in a difficult winter.

Whilst barriers surrounding
mental health are slowly being
tackled we still have a long
way to go before the parity of
esteem - valuing mental health
equally with physical health –
is genuinely recognised.
Our
Interim
Medical
Director,
Dr Vincent
Kirchner,
says, “People
with mental
illnesses
Dr Vincent
experience
Kirchner
the effects
of stigma in
many ways, for example, having their
opinion dismissed in a conversation,
being laughed at in the street or not
being offered a job. Having a mental
illness can negatively affect your life
in many ways and stigma adds to this
burden. In fact, we know that stigma
can make mental illnesses worse
by making people feel isolated and
giving them low self-esteem. It can

also stop people seeking help because
they don’t want anyone to know they
are ill.
“It is sobering to think that up to
40% of us will have a mental illness
at some point in our lives so tackling
stigma is in everyone’s interest.
Bearing in mind this could be you,
your family member or your friend,
it is important to be supportive to
people with mental illness because it
will help their recovery.”
And this is exactly what we’ve
seen in the past few years.
Celebrities have spoken out about
their battle with mental illness.
Take Stephen Fry, comedian
and TV quiz panel host. He was
diagnosed with bipolar disorder when
he was 37.

"Once the understanding is
there, we can all stand up and not be
ashamed of ourselves, then it makes
the rest of the population realise
that we are just like them but with
something extra.“
So here at C&I we are asking
for you to do your bit. You don’t
have to be an expert to talk about
mental health.
We hope this is the year where we
see more people raise awareness, help
break down stigma and speak out
about their experience. In that way it
will let those who are on their road
to recovery know they are not alone.
It really is Time To Change.

“I'd never heard the word before,
but for the first time I had a diagnosis
that explains the massive highs and
miserable lows I've lived with all my
life," he said in his documentary ‘The
Secret Life of The Manic Depressive’.
“I want to speak out, to fight the
public stigma, and to give a clearer
picture of mental illness that most
people know little about.

Stephen Fry

News in brief
C&I to launch new website

Mental health at your GP surgery

We’re launching a new website this Spring to ensure
the local community and service users are able to find
out more about C&I and the services the Trust offers.

C&I is currently running three Primary Care Mental
Health pilots based in a selection of GP practices in
Camden, Islington and in South Barnet.

With more than 70 services based across 40 locations our
website will host a new directory providing up to date information
about our services. There will also be help for carers as well as
plenty of information for other health professionals including GPs.

Teams of doctors, nurses and psychologists offer mental health
assessments to service users as well as advice and training to staff
within GP practices.

Combating side-effects of
anti-psychotic drugs
C&I is working on developing a new screening tool
to identify movement disorders that can be the
side-effects of anti-psychotic drugs.
These symptoms are called tardive dyskinesia, parkinsonism
or akathisia. Antipsychotics can cause unpleasant movement
disorders, such as restless constant movement of the feet, lipsmacking, and grimacing, but they are often missed in routine
clinical practice due to the limitations with existing instruments.
Professor Helen Killaspy, Principal
Investigator for C&I says, “This is
an important study which has the
potential to make a real difference
to patients.
“We have developed the prototype
screening tool and are currently
carrying out testing. Around Easter
we plan to recruit up to 750 patients.
They’ll be assessed using a new,
Professor
shorter screening tool and then
Helen Killaspy
undergo an interview with the main
researcher, a neurologist, to validate whether the new tool is as
effective as the current longer assessment tools.
“If it is, then the new tool could be rolled out across mental
health services fairly easily, providing a simple, quick way to
identify these kinds of side-effects.”
This study is being supported by Noclor Research Support
Service. If you want to be involved please contact Noclor on
0203 317 3045 or contact.noclor@nhs.net.

So far the pilots have been very well received by GPs.
C&I’s Paul Calaminus, Chief Operating Officer says, “Patients
seem happier to engage with mental health services when the
service is based in general practice. We know GPs can’t be experts
at everything and we are on hand, either a phone call or a walk down
the corridor away, so GPs can get the expert information they need.”

C&I welcomes the Care Act
The Care Act modernises a range of old social care
legislation, to underpin good practice.
This means that social care will become more personalised and
will be based around a person’s wellbeing. The Act will be brought in
in phases and will help ensure Local Authorities:
• Assist people to seek independent financial advice, and
to have greater choice in the care they receive by having the
option to make top-up payments themselves if they wish
• Provide a care and support plan, including a personal
budget. A personal budget follows a person if they move
location to another area of London or another part of the
country, therefore ensuring continuity of care for providers
• Assess and investigate those who are vulnerable and at risk
– Safeguarding Adults
• Mandate Carers Assessments
Everyone who receives care from social services will have a
care account. There will be a cap on the maximum amount they
will have to pay towards the care and support they are eligible for.
More information can be found on the Camden and Islington local
government websites.
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Spotlight:Smoking

Doing the smoking
cessation training
was really useful. It
gave me a lot more
information about
smoking and I began
to understand its
implications.

Smoking
was ruining my life

Susan has been smoking since she was a teenager
“I have been trying to stop since
2006,” says Susan. “I even went
to world-renowned stop smoking
expert Allen Carr’s surgery and
I got £200 refunded since it just
didn’t work. I even tried hypnotism,
and that worked for about three
months.

“I said, ‘well maybe’, and she said ‘so
you’re not going to stop smoking then?’

Even after the sessions Hatice often
provides support for those who have given up.

"I said, ‘No, I will.’ I took out my
cigarettes and tobacco and threw
them away.”

She says, “I try to give our service
users the freedom to call me when they
find it hard.

“But it has always been a bit stop
and start.
“Now, after the help of the staff at
C&I, I feel like I might have kicked the
habit after all.”
Susan is delighted. As she got older
she realised she needed to give up.
“It all started when I was 15.
I remember it was under the bridge after
school. Someone said, ‘here, try this
cigarette’, and that’s when it all began.
I had maybe ten a day back then.
“Smoking was all the rage at school
and I just continued. I guess as I got older
I thought I needed to stop.”
People with mental health issues are
statistically two to four times more likely
to be addicted to smoking than the
general population.
Susan has schizoaffective disorder and
has hallucinations and delusions.
“At one point I threw all my furniture
out of my flat including my fridge!
My clothes, my shoes, they all went.
Everything went out of the window.
“I stopped taking my medication,
I thought I was well.
“Allan Dinala was made my care
coordinator and Hatice Hakki my support
worker almost a year ago.
“My decision to stop smoking, dare
I say it, was put in my head by Hatice.
“I came to my first session with her and
she said, ‘Are you going to stop smoking?’

Hatice Hakki

Hatice Hakki
is both a mental
health professional
and a Smoking
Cessation Advisor.
She works as a
Community Recovery
Practitioner with
our South Islington
Rehabilitation and
Recovery Team.

She explains, “I run drop-in sessions
on Wednesday afternoons for those who
are trying to give up smoking. The sessions
sometimes prove difficult for our clients
who are battling their own cravings.

“I give them weekly appointments and
contact them once their appointments are
finished with me. I keep in touch to help
them continue the good work.”
Since quitting Susan has adopted a
healthier diet and also has more money
to spend.
“I also feel like I can breathe better and
am not coughing all the time.”
On 11 March 2015, National No
Smoking Day, C&I goes smokefree to help
people who smoke.

“The point of these sessions are so I can
build up a relationship with the individual
and educate them on the advantages of
not smoking, the health benefits and the
amount of money they would save.
“However, it is always their choice.
If they want to stop there and then, like
Susan did, I prompt them to throw away
their lighters and cigarettes.”
Although Susan was determined to stop
smoking it has been a difficult journey.
“I did struggle initially. I wanted to
light up when I was in my flat. It used to
make my place smell terrible and it got
in my clothes. When I went back into
the flat the smell reminded me of it and
that made me feel like I wanted to light
up again.
“So I began to leave the windows open.
“I got the patches and the gum.
Sometimes it would just come upon me
that I wanted a cigarette but in the end it
was a case of willpower.”

Simon Bristow

Our Smoking
Cessation Matron,
Simon Bristow,
explains, “Up to
80% of people with
severe mental health
problems smoke, and
half of all lifetime
smokers die of a
disease caused by
smoking.

“Because of the huge impact
smoking has on our service users we are
implementing major changes to the way
we support people who smoke.
“All of the smoking areas will be
removed from our sites later this year, and
we will be offering all of our inpatients
access to nicotine replacement therapies
24 hours a day, as is the case in general
hospitals. We will also be ensuring there
are people like Hatice trained in all of our
services, so that we can provide smoking
cessation support.
“In recognition of the situation and in
the interest of promoting choice we will
allow people to use electronic cigarettes.“

Duty of Candour:
Our policy of being
open and honest
C&I is always clear that staff
must be open and honest with
patients.
The Trust Board has asked that
a new legal requirement, the Duty
of Candour, is fully supported and
welcomed by staff across C&I.
C&I already has in place its very
own Being Open Policy. This requires
the Trust and its staff to acknowledge
errors and to demonstrate learning
from incidents. In addition it requires
staff to apologise to patients if there
were mistakes in their care which have
led to significant harm.
Leisha Fullick, Chair of C&I says:

This level of openness is
nothing new for us. As part
of the Trust’s Changing
Lives programme we have
developed a culture of
openness and compassion
which we see evidenced
every day across C&I,
and supports the Duty of
Candour.
“We will ensure staff have
training if required to ensure
they fully understand their
responsibilities and what is
expected of them.”
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C&I’s awards have been running for more than ten years
and recognise the hard work and dedication of our staff,
service users and carers.
The nominations for 2014 were all extremely well deserving, and as we had so
many nominations, more than 130 in total, the panel had a difficult time choosing
the winners, who are listed below.

The Service User Award
for the Linda Polan Trophy
Linda Polan was a service user at C&I who made
a big difference in the lives of other service users
with her ethos of: Pillows Not Policies. This award
is given to a service user who has made an
exceptional and practical contribution to the lives
of other service users over the past year, using
their experience to help others.

Contribution to mental health
by the wider society

Support Services Colleague
of the Year

This is for those outside the Trust who have
made the greatest contribution to service users
and/or improving public understanding of
mental health issues.

This is to recognise domestic, estates,
engineering, security and housekeeping staff who
go above and beyond to provide excellent service.

Winner: Kings Pharmacy on Kilburn High Road

These support services are provided by Cofely, who
sponsored the awards.

The Kings Pharmacy have worked with C&I for the past
25 years.

Special Commendation:
Dave Clough and Vince Bagalo

Based close to the Netherwood Day Centre, one of our
dementia day services, they go above and beyond the call
of duty, including door to door medication deliveries to
our service users in all weathers.

Winner: Roy Benwell
The team at the Dartmouth Park
Unit at Highgate Mental Health
Centre say the building is always
extremely clean and tidy and it's
evident when another cleaner has
been covering for Roy.

Special Commendation: FAM Group
The Football and Music Group (FAM) is a team of ten
young men from BME backgrounds. The team have
performed the song they wrote and produced - ‘Lifting
the Cup’ - at many live events, including a special event
at the Emirates stadium celebrating their project. They
have also been nominated in two categories for a national
mental health award. Their involvement has benefited
their physical and mental health tremendously and their
performances have given many people pleasure and
helped remove the stigma surrounding mental health.

Volunteer of the Year

Winner: John Tobierre

For a volunteer who has demonstrated the greatest contribution to improving service user experience.

John used his own experience with substance misuse to
help others who are struggling with mental health and
drug issues. His nomination reads:
“John is a member of the C&I’s Nubian Users Forum
(NUF) and soon took charge of the kitchen and cooked
lunch for all their meetings and special events. John would
encourage other NUF members to cook with him and his
experience and aptitude meant that they were all learning
new valuable and important skills.
“He has also been part of planning sessions for the
Recovery College and other service user events.
“John gives motivational talks to others and offers peer
support for those who use our SMS services. His aim is to
stop others going down the same road he did.”

Going above and beyond: Staff from Kings
Pharmacy with Leisha Fullick, Chair of the Trust

Special Commendation: Pets as Therapy
visits - Judy Stapleton and Griselda Vrolyk
Judy (pictured bottom right) volunteers at Highgate
Mental Health Centre with her adorable pooch Bobbie.
“Every Monday morning Bobbie and I go to Garnet
Ward,” says Judy. “We visit the patients, most of whom
are elderly and suffer from dementia.
“When we first come into the hospital service users
often stop and give her a stroke. She brings a smile to
their faces.
“On the ward I find many of the patients adore
Bobbie. They give her a treat or throw a ball for her to
run and catch. Although she gets tired after an hour or
so she really enjoys the time she has with them, and it’s
lovely to see their faces light up.”

High standards: Roy Benwell

Winner: Saira Nawaz
The nomination reads: “Saira is our longest serving
volunteer at C&I. She has been volunteering for more
than eighteen years and can often be found volunteering
most days of the week. She helps out on our trolley service
and befriends our patients in our older people wards at
Highgate Mental Health Centre and the Netherwood Day
Centre. Everybody thinks she is cheerful, smiling and helpful
and she also gives her time as a Trust Governor. She is an
asset to the Trust and any service she volunteers with.”

“I can't believe
I won”
Saira Nawaz

Judy has been volunteering for years at C&I and
loves working more closely with elderly patients.
“Originally I used to volunteer at the Queen Mary’s
stroke unit. After I retired I went back as it had become
a ward for dementia. So when they moved to Highgate
I moved there too.
Inspiration: NUF representatives collect John's award

Carer of the Year
This is for a carer who has made an exceptional
and practical contribution to the lives of service
users across C&I over the past year.
Special Commendation: Camden Carers
Mental Health Carers Support Group
Winner: Samina Albano

“I just wanted to do something to help the elderly.
A lot of them don’t have family or many friends and I
just wanted them to be able to see a friendly face.

Helping out:
Volunteer of the year
Saira Nawaz

“The people in the dementia wards are often
there for long periods of time and it brings a sense of
normality into their lives.
“I know they look forward to seeing Bobbie and if
our morning can make a small difference to their lives
I know the visit has been worth it.”
Are you interested in volunteering? If you are please
contact C&I’s Joanne Scott, Volunteer Services Manager,
on 020 3317 3349 or email volunteer@candi.nhs.uk

Canine kindness: Meet Judy and Bobbie (woof!)
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Support Worker of the Year

Colleague of the Year

Team of the Year

This is for a member of staff in a supportive
role and other junior staff, who have made the
greatest contribution to the improvement of
services or service user wellbeing.

Winner: Nonie Fennell-Kelly, from the Islington
Crisis Resolution Team

Special Commendation: Jasper Ward,
at Highgate Mental Health Centre

Nonie’s nomination reads: “Nonie is a fabulous nurse,
always working in a person-centred way even in the
fast-paced, high-pressure environment of the crisis team.

Their nomination reads: “I can think of very few patients
with whom they have not been able to engage in a
positive, therapeutic relationship. Our frail, elderly
patients consistently feedback how kind and caring they
are and often don’t want to leave the ward.”

Special Commendation: Lorna Geohagen,
from Stacey Street Nursing Home
Winner: Vivienne Stevens, from Daleham
Gardens Crisis House
Viv's nomination: “I feel
Viv deserves recognition
and a big thank you
for all her hard work,
dedication and kindness
to staff and service users.
Viv is unique and one of
a kind. I think C&I would
be at a loss without this
type of integrity.”

“She offers our service users a lovely balance of
kindness and emotional support coupled with top-quality
advice and information.
“She does this with admirable authenticity, a real-ness
and a little Irish humour, which makes it easy for our
clients to relate to her and take on board her suggestions
as they progress towards recovery. As a senior member of
the crisis team, Nonie constantly provides team leadership
and helps guide peers and junior colleagues through any
difficulties they have.
“Nonie is an absolute star to service users and
colleagues alike.“

Winner: Islington Memory Service CST Team
Islington Memory Assessment and Treatment service
is doing everything it can to offer early diagnosis,
treatment options and support to the people of
Islington with dementia and their carers.
There are drug treatments available for people with
dementia but unfortunately the currently available
medications are not suitable for every type of dementia
and that’s where the memory service psychology team
come in. They offer Cognitive Stimulation Therapy
(CST) group therapy to get people's brains active.
Assistant Psychologist Freya Geall explains,
“We start by singing a group song. Music, particularly
from earlier in life, can be well retained by people with
dementia and is a wonderful way to get everyone
interacting.

Manager of the Year

“One of the principles of CST is trying to promote
conversations using opinions rather than facts as
although people with dementia may struggle to
remember factual information, they still retain valid
and interesting opinions.

Special Commendation: Hilary Grater and
Louise Croker, South Camden iCope service
They both received multiple nominations from
their team who were delighted to be led by
compassionate and diligent members of staff.

“We have lively debates over hot topics such as gay
marriage or youth unemployment, promoting people’s
confidence to join in discussions in other settings.
Nonnie and Leisha Fullick, Chair of the Trust

Clinical Professional of the Year

"We also do activities which aim to stimulate
different brain areas, such as word games.
“Anything to help get the brain firing up and
working can be a help and gives our patients a
real sense of achievement.”

This is for a staff member in a clinical role who has
shown dedication to delivering the best patient
care or service improvement while demonstrating
C&I’s core values.
Louise and Hilary:
"Wow, we didn’t see this coming!”

Winner: Olakunle Olasoji,
Stacey Street Nursing Home
His nomination reads: “Ola is a brilliant manager and we
have had loads of great feedback from students, visitors,
relatives and trust leads. It's evident from this feedback
that Stacey Street Nursing Home, which was once at the
brink of closure, now, under his leadership, has a new
resurgence of energy, vibrancy and good quality care.
Ola has been described by one of the top trust leads as
‘the man with a mission, the man that rescued a service’.
He’s done a hard job, in an amazing way.“

Special Commendation: James Underhill,
from Positive Punch
His nomination said: “James, a clinical psychologist within
the community division, works as the project lead for
Positive Punch. Positive Punch is a C&I-led multi-agency
project which works with 16-25 year olds involved in gangs
in one of the most deprived areas of Camden. James has
worked tirelessly to make mental health interventions
accessible for young people for whom seeking help
through the usual services is impossible. In doing so, he
has been a superb example of the Trust’s values.“

Winner: David Mason, from the South Camden
Drugs Service
His nomination reads: “Over two years ago David Mason, one
of C&I’s substance misuse practitioners, began highlighting
the explosion of different types of synthetic drugs used by
people who don't normally seek help at drugs services.
“To try and find out more he conducted his own research
and discovered there was a serious issue with dangerous drug
users presenting to clinics and A&E departments in crisis.
“David saw what was
needed and went on to help
set up a Club Drug Clinic at
the Margarete Centre.

Positive changes: Ola and Leisha Fullick, Chair of the Trust

Staff Recognition by a Service User
Double winners:
Christopher Storey and Sam Henry
Christopher Storey
Christopher Storey, who works for the North Islington
Recovery and Rehabilitation team was nominated by a service
user who has had a mental illness for the past eighteen years.
She says, “Chris Storey was the first
person to say to me ‘I could recover’
and this changed my life.”
Sam Henry
Sam Henry, a support worker, who
works at Highgate Day Centre,
was nominated by a carer whose
partner uses the service.

“In the first month, the
new GRIP clinic was treating
over ten people who had
who had never set foot in a
drugs clinic before.
“David did his research,
got the facts and then
proceeded to lobby senior
managers to back his idea
to set up a new service.“

Working with people with dementia: Award presented by
CEO Wendy Wallace to Freya Geall (l) and Helen Souris (r)

Taking initiative:
David helped set up a
Club Drug clinic

He says, “Like the team he works
with he always finds time, even
when trying to make a cup of
tea for himself, to listen to the
problems of patients.
“Nothing is ever too much
for Sam.“

Sam Henry works at
Highgate Day Centre
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Knocking out addiction
Pat had been going to the gym
for about a year when he came up
with the idea.
He explains, “At C&I we want
to help people get better and give
them something to do to help them
stay drug-free. We provide a range
Pat Travers
of services such as talking therapies,
medication, a women’s group and acupuncture but we
felt there was a gap for male service users who are not
so keen on talking therapy.
“I’d been going to the boxing gym and was
really enjoying it. The workout is challenging and
demanding but fun. There’s also a real camaraderie
with the other guys - you want to keep going so you
don't let them down, and you want to impress them,
and achieve more for yourself.
“Since I’ve been going I’ve adopted a healthier diet
and I exercise more so I can box better. We wanted to
re-create that for our service users.”
The criteria for attending the boxing classes is
simple: service users are not allowed to use alcohol or
illicit drugs on the day. A breathalyser is occasionally
used and some people have been turned away, to
come back completely sober the next week.
Professional boxer and Ringtone Gym owner Ben
Day, 36, knows what these men are going through.
His father was an alcoholic and Ben had a drinking
problem. He was charged with drink driving twice in
his twenties. He lost his license, and, as a carpenter,
his livelihood.
He says, “I was completely broken. I wasn’t just
brought to my knees, I was on my back. My life was
a shambles and I realised I needed to start again.”
Ben took up boxing and never looked back. He is
undefeated as a professional boxer and has a title fight
coming up soon. He opened the gym four years ago.
“Boxing gave me purpose and meaning. People
might think that two men beating each other up is
barbaric, but not at all. It’s saved so many lives, it
saved my life. Boxing puts you on the right track
– it gives you discipline and helps mentally, physically
and emotionally. You come in, do your bit and then
go out to work and start building your life again,”
he explains.
The men finish their class, pack up their gloves, and
leave the gym ready to keep fighting addiction.

My name is Wasseem El Sarraj
and I work at Sapphire Ward,
Highgate Mental Health Centre
as a Health Care Assistant (HCA).
I’ve been working at C&I since
September and I work three long
shifts a week.
Before I took this job I was living in
The Gaza Strip, Palestine. I worked as a
journalist, and for a Palestinian mental
health charity. It was this exposure to
mental health work that inspired me to
take a role working directly with patients,
and that's how I ended up here at C&I.
I remember my first day very clearly:
I was very nervous. It was my first job as
an HCA in adult mental and I’d read a lot
of sensationalism in the papers about how
difficult patients could be, and how acute
wards can be aggressive places.
But I needn't have worried.
It turns out I was working with some of
the most vulnerable people in London.
Many of our patients have endured a lot
of intense pain and suffering. And their

60 Seconds with…

Leisha Fullick
C&I’s Chair

Leisha Fullick

Tell me a bit about your background Leisha.
At university I got an undergraduate degree in History
and later I did a Masters in Social Policy. I didn’t have a
clear career path of where I wanted to go but I ended
up doing work that I loved.
My first job was as a community worker in Islington and
Hackney. I was very idealistic and wanted to fight for the
rights of tenants, and women and unemployed people
among other things. Now, I still have a commitment to
creating equality of opportunity but I have learnt what
you need to do to really make improvements.
I also worked in education for a long time and eventually
became Director of Education in Lewisham. Then I came
back to Islington as Chief Executive of the Council. When
I became Chair of C&I in 2013, it was like I had gone full
circle and it felt as if I was l coming home.

What’s your favourite part of the job here?
The best bit about my job is visiting services, and meeting
service users and staff, which I get to do almost every
week. I enjoy listening to our staff and finding out what
they think about working for us. I often feel inspired by
the commitment of both service users and staff. I never
forget the Trust is here for our service users, their wellbeing is at the forefront of what we do, and spending
time talking to them is a really important way of keeping
that issue top of my mind.

What are the biggest challenges you face?
My job as chair of the Board can be very demanding.
The Trust has to satisfy a lot of other organisations regulators like the CQC, commissioners, and partners
like local authorities. We are always in the spotlight and
our performance is heavily scrutinised. Additionally, we
have huge responsibilities for the safety and wellbeing of

life stories are deeply affected by layers of
trauma that span previous generations.
I feel privileged to work with them.
Day to day I help to make sure patients
eat and rest well. Aside from meals and
rest I try to encourage and facilitate
activities for patients such as painting,
board games, newspaper discussions and
much more. A lot of time is also spent
helping patients keep in contact with
loved ones and also keeping in touch with
other organisations that can support their
housing and various financial needs.
We try to make things runs smoothly,
and of course it doesn’t happen all
the time. But we are trained to deescalate problems by listening, showing
respect, preserving dignity and being
compassionate. However, from my
experience the root of my problems is
quite clear. We are dealing with people
who want to leave, or who don’t want
their medication, or simply don’t want to
do something. How would you feel if you
were in their situation?

our patients and if things go wrong (which fortunately
doesn’t happen very often) it is really important that we
deal with matters in the right way. We need to learn
from mistakes and put things right.
Finally, I feel that mental health is the poor relation
compared to physical health in the NHS. There is less
funding for people with mental health issues and it
doesn't always get the priority it deserves. And there
is still a stigma surrounding mental health which can
discourage people who need help from coming forward.

Do you think more is being done now to break
down stigma?
Yes, definitely. You see young people, who are engaged,
and talking about topics like depression and anxiety on
social media. They’re fighting for themselves and fighting
for others and I’m glad to see these changes happening.
But we still have a long way to go.

How do you maintain your own mental health?
I climb mountains. I believe being outdoors is really
important for overall health and wellbeing. I want people
with mental health problems to have more access to
green space, as it does a world of good.

What was your biggest mountain adventure?
A few years ago I got trapped in a storm on Braeriach,
the third highest mountain in the British Isles. It was in
the middle of summer but when we got to the summit
it was snowing with gale force winds. We had to spend
the night at the top in a tent because it was too
dangerous to go on. I lay awake all night thinking we
were going to be blown away. In the morning I woke to
find several feet of snow surrounding the tent. It was a
pretty surreal experience!

The lesson I have learned is that as an
HCA I must be hypersensitive to the
needs of patients. From behind the
nurses’ station it is easy to convey a
distance: emotionally and physically.
The positive impact of promptly attending
to a patient’s needs, and listening
carefully should not be underestimated.
I went into the job as a Health
Care Assistant with a view to it being
a stepping stone towards eventually
learning more about psychological
therapies. This is still my ambition. But
what being an HCA has taught me is that
the foundation of good mental health
is relationships.

“The foundation of
good mental health
is relationships”:
A day in the life
of a Health Care
Assistant

This may be easier said than done, but
I am thankful for what I do. I don’t have
the paperwork that distracts so many
other professionals and that means I can
concentrate on caring for my patients.
Of course, it’s stressful and
challenging, but if you want to help
people then becoming a Health Care
Assistant is a good place to start.

Helping people: Wasseem El Sarraj
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Highgate Day Centre:
Giving people a new start
Hugh, who had depression
and anxiety, has found the
centre provides him with huge
amounts of support.
He explains, “I had a
breakdown about five years ago
but this place has really helped
me. It has been brilliant. It has
given me the opportunity to
meet new people every day
Hugh is a service
and the classes let me focus.
user at the centre
“I really enjoy the pottery, I find
it helps me relax, it helps me cope.

Annual
Members’
Meeting

“And there’s about eight of us in the choir, it helps
me express myself. The sessions are weekly and I
genuinely look forward to them.”
He’s not the only one. Rosie, who has been using
the service since August, has found it has helped turn
her life around.
She explains, “The centre gives me a structure to
my day. When I leave here I have more energy.
“It has given me the chance to persevere and
make sure I don't give up at the first hurdle.
“It’s also nice being able to talk to other service
users, who can help and share advice.
On different days I go to different classes and I
quite like the women’s group”
Samantha heads up the women’s group.
She explains, “We try and focus on complete
wellbeing for women. Take for example their physical
health. In the past we’ve had a nurse come in and
talk to them about breast screenings.
“Or sometimes we go out. We’ve been to an
exhibition which was about sexuality, a topic which
isn’t discussed enough.”
Highgate Day Centre also partners with adult
educations services providing French, photography,
arts, literacy, writing and Tai Chi.
Tony adds, “Most people are very able and we try
to give them the opportunity to try things which they
may not have had the chance to do before.”

Young people and families: Dr Jeff Halperin shares C&I’s work in this area

More than sixty people attended
our Annual Members’ Meeting
at the British Library on Thursday
16 October.
It provided members and other stakeholders with
an opportunity to find out more about our future
plans as well as to hear what we have been
doing in the last year.
We also held a specialist talk on Working with
Young People and Families, presented by our
Head of Psychology, Dr Jeff Halperin.

Our values in practice

Highgate Day Centre team

We’ve already looked at the first two of our C&I values,
welcoming and respectful. This time we’ll focus on our third
value, kindness.

Medicine for members:
Expert talks
Caring for carers
There are 6.5 million carers in the UK today.
Did you know that’s 1 in 8 adults?
Many of them are stretched as they try to balance
work and family life.
We’ll be joined by a speaker from Carers UK and
Dr Juanita Hoe, from the Division of Psychiatry at UCL
to find out more about how carers cope.
Date:

Monday 23 Feb

Time:

5.30-6.30pm

New Governor: Roger Searle was one of the newly elected
Governors announced at the AMM

Our women’s crisis house, Drayton Park, offers women who are
going through a mental health crisis a residential stay, within
a domestic setting as an alternative to acute admission.
Service manager Shirley McNicholas says, “My team understands
that kindness should underpin all the interventions and support we
offer to women using the service since it is a very human quality, and
the basis for therapeutic relationships.”
Holy Orders: Rev. Patrick Morrow (l)
and the Bishop of Edmonton (r)

Church takes mental health seriously
Reverand Patrick Morrow shows the church is taking
mental health seriously after being licensed as the chaplain
of Highgate Mental Health Centre.
Patrick was licensed by Peter, the Bishop of Edmonton, and has been
getting to know the patients on the wards over the past few months.

Venue: Meeting Room 4, West Wing,
St Pancras Hospital.

He says, “I’ve been able to spend a serious amount of time with service
users and that’s been a real privilege and very rewarding. In due course
I will be offering acts of worship, and God willing, also finding time to take
patients to the local churches and community centres.

The following Medicine for Members event is on
27 April, see page 8 ‘Trust Events’ for more details.

“Before I was ordained I worked as a healthcare assistant in a forensic
psychiatric hospital and I saw the job as very much being a pastoral role.
I don't have medical skills but I can be a reassuring presence on wards.”

And our service users agree, finding these attributes key to their
wellbeing. A few of their comments read:
“The clarity from all staff and stability helped me to feel safe,
being here has helped me realise who I am and accept myself. I am
sincerely grateful.”
“To all the staff at Drayton Park, thank you so much for all the time,
support and advice you’ve give me over the last few weeks. Once again
you have provided me with a port in a storm. I am extremely grateful
for everything.”

NHS Pensions
Please note there are important changes coming to staff
NHS pensions. The changes will take place in Spring. If you
need help or wish to discuss this further then please call
the Equiniti Pension Team on 02890 567 312.
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Our Fun Page...

Trust’s Tales

This is our quiz and history page. Please feel free to test
your general knowledge, and pit your wits in our word
search and Sudoku puzzles.

Tulips in winter:
St Pancras Hospital’s
literary past

C&I News Quiz
Below is your eclectic mix of quiz questions by C&I’s Grand Quiz Master!
To get you going the first three questions are based on information in
your C&I newspaper.

1.

What is the percentage of people with severe mental health
problems who smoke?

2.

Which Poet Laureate was Sylvia Plath married to?

3.

What is the third highest mountain in the British Isles?

4.

Moving to general knowledge now: Name the only three countries
in the world which start with the letter J.

5.

In order, who were the first three men to land on the moon?

6.

Who was the first monarch to use Buckingham Palace as the
official residence?

7.

Who commanded the English fleet against the Spanish Armada,
and in which year?

8.

What were the 60's band ‘The Beatles’ called before they were called
‘The Beatles’?

9.

All of the clocks in which movie are stuck on 4.20?

10. In which year did EastEnders first broadcast?
11. Tugela Waterfall is the second highest waterfall in the world.
In which country is it?
12. In Formula One, what is the Belgian Grand Prix circuit called?
13. How many times has Brazil won the football World Cup?

Word Search
Find and circle all the emotion and mood words that are hidden
in the grid.
AFRAID
AGITATED
ANGUISH
BLUE
BORED
CHEERY
DARK
DOWN
DREAD
EDGY
ELATION
FURIOUS
GENIAL
GLOOMY
GROUCHY
HELPLESS
HOPEFUL
HUMILIATED
HURT
IRKED

JADED
JOVIAL
LONELY
LOVE
MELLOW
MERRY
MISERY
OFFENDED
ORNERY
PANIC
PEACEFUL
PLEASED
REMORSE
SOMBER
SUNNY
SYMPATHY
UNEASY
UPBEAT
WEARY

American poet, writer and feminist icon
Sylvia Plath was a unique voice and key to
creating the confessional style of poetry.
Born in 1932, Plath was
brought up in Boston,
Massachusetts. Her
father died suddenly
from undiagnosed
diabetes when she was
eight. In 1953, after
failing to get onto a
writing course at Harvard
University, she made her
first suicide attempt.
She had mental health
problems throughout her
life and underwent various
treatments, including
spending time at a mental
health institution, which
she describes in her semiautobiographical novel
‘The Bell Jar.’
Plath met fellow poet Ted
Hughes – who was to become
Poet Laureate - at Cambridge
University where she was
studying English Literature.
The attraction was immediate
and they married in 1956,
living in the US before moving

back to Britain in 1959,
settling in Chalcot Square,
near Primrose Hill.
In 1961 Plath was hospitalised
at St Pancras Hospital, which
at that time was a district
hospital, for a miscarriage and
appendectomy. It was her stay
here that inspired her famous
poem ‘Tulips’. She describes:
“The nurses pass and pass,
they are no trouble/They pass
the way gulls pass inland in
their white caps… My body is
a pebble to them, they tend it
as water/Tends to the pebbles
it must run over, smoothing
them gently.”
Plath and Hughes had two
children, Freya and Nicholas,
but their relationship was
troubled and complex. They
separated in the autumn of
1962 after Ted Hughes began
an affair. Plath moved to
Fitzroy Square. W.B Yeats had
once lived in the house and
she considered that a good
omen. This time coincided
with an intensely creative
period for Plath, in which

Inspiration: Sylvia Plath wrote
‘Tulips’ after her stay at
St Pancras Hospital for a
medical procedure

she wrote many of her most
well-reputed poems. At least
26 poems of her posthumous
collection ‘Ariel’ were written
in the last months of her life.
Struggling with her mental
health, Plath turned to her
close friend and doctor,
who prescribed her antidepressants and continued to
visit her daily.
“I am learning peacefulness,
lying by myself quietly/As
the light lies on these white
walls, this bed, these hands.”
This is another line from
‘Tulips’ but sadly peacefulness
was to evade Plath and she
committed suicide aged 30.
She closed the door to the
kitchen, her children sleeping
in their cots in a nearby room,
and she put her head in her
gas oven, dying of carbon
monoxide poisoning. Plath
is buried in West Yorkshire,
where her grave bears the
epitaph: “Even amidst fierce
flames, the golden lotus can
be planted.”

Upcoming Trust events
Monday 23 February Medicine for Members, Talks by our Experts: Caring for carers –

5.30-6.30pm, Meeting Room 4, West Wing, St Pancras Hospital (SPH), 4 St Pancras Way NW1 0PE

Thursday 26 March
Monday 27 April

Board of Directors’ public meeting – 2.00pm, Conference Centre, SPH
Medicine for Members, Talks by our Experts: Getting a good night’s sleep –
5.30-6.30pm, Conference Hall, SPH

Suduku
Suduku is easy to play and the rules are simple. Fill in the blanks so
that each row, each column, and each of the nine 3x3 grids contain
one instance of each of the numbers 1 through 9.

Thursday 30 April

Board of Directors’ public meeting – 2.00pm, Conference Centre, SPH

Tuesday 12 May
Tuesday 26 May

Council of Governors’ meeting – 5.00pm – 7.00pm, Conference Centre, SPH
Board of Directors’ public meeting – 2.00pm, Conference Centre, SPH

News
Have you got a story?
If you have a story idea for C&I news or
would like to give us feedback then please
email communications@candi.nhs.uk
or call:
Editor: Karl Heidel
Tel: 020 3317 7083

On top of the world: C&I’s Communications Manager Amy Anderson
took her C&I News to the Atlas Mountains in Morocco.
Quiz Answers. 1. 80% 2.Ted
Hughes 3.Braeriach 4. Jordan,
Jamaica, Japan 5. Neil Armstrong,
Buzz Aldrin, Pete Conrad 6. Queen
Victoria 7.Lord (Charles) Howard
in 1588. His second in command
was actually Sir Francis Drake 8. The
Quarrymen 9.Pulp Fiction 10. 1985
11.South Africa 12.SpaFrancorchamps, Spa will do 13. Five

Solution Sudoku # 3031 30-Jan-15
can be found at www.sudokukingdom.com
/daily-sudoku-puzzle.php

C&I News goes global
Email us a photo of you reading C&I News somewhere
interesting and include your name and where it was taken.
The best photo will be printed in the newspaper and the
winner will get a £25 M&S voucher. Other photos will be
tweeted @CI_NHS.

News reporters:
Amy Anderson
Tel: 020 3317 7082
Priyal Dadhania
Tel: 020 3317 6291
The editorial team would also like to
say a big thank you to all the staff and
service users who have helped make this
publication possible.

