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Fun Day Sunday
at C&I Open Day
More than 250 children and adults
attended C&I’s Open Day and
Community Fun Day this Autumn.
This year’s event was a real success with
hundreds of people from across Camden and
Islington taking part.

Katie hits
the bullseye

“I was surprised at how good
it was,” said 10-year-old Katie.
“I couldn’t believe there was so
much free fun stuff for us to play
with. I thought it was a great day
and I really enjoyed learning how to
drum and how to be Robin Hood.
And I didn’t have to use my pocket
money either!”

John read about the Open Day in a leaflet drop. His son,
three-year-old Kwabena, said, “I like the mini-golf lots and
the face painting.”
The day was also a hit with local dignitaries and staff,
as Chair of C&I Leisha Fullick explains:
“I was so pleased that we had the Bishop of Fulham
with us, and the Deputy Mayor of Camden and Islington
North MP Jeremy Corbyn. The Mayor of Islington even
joined us later on. The whole point of us holding this Open
Day is to connect with our community. We want to attract
people to the Community Day so they not only know about
our services, but also better understand what we do.”
Larraine Revah is the Deputy Mayor of Camden:
“I saw everybody having a really good time. I think
offering events like this to people which are free not only
helps build community spirit but helps give something
back to the community as well. Camden and Islington NHS
Foundation Trust really deserves a thumbs up for putting on
the Community Day for local people.” Continued on page 4

Spiderman: Ethan visited the free face painting

Heroes: Staff at the Netherwood Centre

Events like this build
community spirit

Dementia:
Supporting our Carers
"You've got to take them out and keep them
occupied. Otherwise the pressure mounts
up on you. You start becoming unable to
deal with even simple situations. If you’re not
in a manageable state of mind you end up
resenting them.”
– Simon, a full time carer whose
mother suffers from Alzheimer’s.

Deputy Mayor of Camden Larraine Revah and guests

Simon’s mother Elizabeth was diagnosed with
Alzheimer’s in 2009. But after two years of trying
to cope Simon was struggling. He was having
difficulty with the mood swings, toilet runs and
soiled pants. He was at breaking point.
“I was lost in the woods. I didn’t know what support
services there were out there. I wanted to give my mother
a quality of life without putting her in a care home.
Fun for all at our Fun Day!

A big hit: Learning how to drum

“I was getting to a point where I was unable to deal
with the demon of the disease.” Continued on page 3
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Recovery College
– a grade A* start
More than 100 people came along to C&I’s launch of the Recovery College
at the Bloomsbury Building on the St Pancras Hospital site in Camden.

CEO Wendy Wallace

Message from the
Chief Executive
Welcome to your second edition
of our new newspaper C&I News.
We are expanding the ways we
get in touch with you, so you have
a better knowledge of what goes
on within C&I.
As many of you know we have recently
had a Care Quality Commission (CQC)
visit, a review which takes a close look
at our services and reports on them. The
inspectors complimented much that they
saw, but they also gave us six important
actions which we need to improve.
We were already addressing the points highlighted
by the CQC but their visit has invigorated our activity.
We’ve already made a lot of progress, including
introducing robust assessments to reduce the
possibility of older people falling. We are undergoing
a £4 million ward refurbishment plan, and are also
putting in place significant measures to minimise
the risk of serious self-harm by some of our more
vulnerable patients. Our action plan has already been
submitted to the CQC and we’ll be working hard to
deliver it over the coming months.
Once again I would like to take this opportunity to
thank our staff, service users and the community who
took part in the CQC visit. Our aim is to make our
patient care even better. Your involvement will ensure
we provide even greater care for all.
As Chief Executive of C&I, one of my ambitions
is to reduce the stigma around mental health and
to ensure that mental health problems are taken as
seriously as if you had diabetes or some other physical
illness. This is not only in terms of government funding
to provide equal levels of care, but also in the levels
of research to find a cure. Currently there is a big
treatment gap. 92% of people are treated for diabetes
while only 24% receive treatment for common mental
health problems.
So as we celebrated October’s World Mental
Health Day, receiving comparable care is an important
focus for myself and our Trust. My message is simple.
I want you to come to us if you or your family think
you have a problem with your mental health. You
don’t have to deal with diabetes on your own, and nor
should you have to deal with a mental health issue on
your own either. We are here to listen. We are here
to help. And importantly, we are here to provide you
with world-class treatment.

Chair of the
Trust, Leisha
Fullick was
joined by
C&I staff,
members
of the public
Leisha Fullick
and service
users as they celebrated the
launch of the new Recovery
College.
Marcia, who was diagnosed
with bipolar disorder in 2008, will
be a peer tutor at the college. She
explained how it helped turn her
life around.
“I never imagined my experience
of mental illness could be honed into
something positive. I can actually
start my life again.”
Marcia was half way through
studying for her PhD when she was
diagnosed and couldn’t understand
why someone like her could get a
mental illness.
“I assumed I couldn’t go on.
Initially I couldn’t deal with the
diagnosis and didn’t want to accept
I had something wrong with me.”
After this she lost interest in life.
It’s only now that she feels like she
can focus her energy into a positive
project.
She will be among the peer
recovery tutors who share their
experiences of mental health or

physical health challenges. Some
tutors are also teaching courses
which include getting a good night's
sleep, an introduction to anxiety,
and assertiveness for all.

moving forward and gaining
knowledge in a meaningful way.
Recovery is a personal sense of
achievement, which opens the doors
to new life opportunities and hope!’

Marcia again, “Back then I
thought it was normal to have no
interest in anyone.

“I can’t wait to see what a
difference this place will make to
peoples lives.”

“The Recovery College gave me
the chance to restart my life and feel
good and positive about myself.

Are you interested in enrolling?
Then go online and fill in the
form at www.candi.nhs.uk/
recoverycollege.

“I will be a peer tutor and it will
give me the opportunity to train
other peer tutors and tailor specific
courses for people.
“My bad experiences are behind
me and I’m looking forward to
a bright future where I can help
others."
The course tutors were at the
launch alongside manager Iris
Dearne who was thrilled to see her
work come together.
She explained, “This is a new and
exciting project which I am delighted
to be leading.
“It’s great seeing service users,
who have had first-hand experience
of these conditions, unite to try
and show us what they think is
important to help others understand
health issues better.
“Our mission statement is:
‘We believe recovery is possible and
very much a journey of one’s own
self-discovery and strengths.
We are all students of life, each

Health records save lives
Researchers will soon be able to look at patterns and trends
in mental illnesses thanks to a new database at C&I.
A new computer system
will increase the ability of
researchers to study illnesses
and apply their results to
treatments in clinical practice
much faster and more
effectively than ever before.
At first, the C&I research
database will support populationbased research in the area of
mental health, carried out within
the trust and its partner research
organisations.
This kind of research might look
for links between family history and
particular illnesses for example.
This will be part of the UK
NHS National Institute for Health
Research’s £1.2m Dementia

If you want to be part of the
Recovery College, either as a trust
employee, volunteer or supporting
the development of courses within
an advisory group, please contact
recovery.college@candi.nhs.uk.

Informatics programme, allowing
researchers across five NHS Trusts
in Cambridge, London (including
C&I) and Oxford to analyse, crucially,
anonymous data from patients.

The C&I research
database will support
population-based
research in the area
of mental health

Drumming up students:
A musician at the event

News in brief
Speak Your Mind
“Speak Your Mind” was on
the agenda for more than
100 people at a recent C&I
multicultural event.
Aimed at black and minority ethnic
(BME) people, “Speak Your Mind” is a
health partnership summit between C&I,
Camden Clinical Commissioning Group
(CCG), Health Watch, and Voluntary
Action Camden to produce ideas for
improving race equality in healthcare.
Clover Crumbie, facilitator of C&I’s
Nubian Users Forum, said: “It was
fantastic to be at such a well-attended
event and to have the opportunity to
discuss issues that affect people from
BME groups.”
A BME Men’s Mental Health Forum
will be set up as a result of the event,
and will help deliver training for staff
about culturally sensitive services to
BME communities.
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The day-to-day
of dementia care

FACTS
- Dementia is an umbrella term for
conditions including Alzheimer’s,
vascular dementia, CreutzfeldtJakob disease, Korsakoff’s
syndrome, among others
- Alzheimer's disease is the most
common cause of dementia
- It is predicted there will be more
than 520,000 people in the UK with
Alzheimer's disease in 2015
- In the late stages of Alzheimer’s the
person can experience difficulty
in eating, a loss of control of their
bladder or bowels and a gradual
loss of speech
- It is sometimes difficult to tell
whether people have Alzheimer’s
or vascular dementia which is
commonly caused by a stroke

Caring son: Simon and his mum

“I couldn’t leave her, she was my mum! She could fall over or turn the gas on and
forget she had done it. There was one time when she unlocked the door, got on a bus
and ended up on the other side of London. In a state of panic I contacted the police and
luckily we managed to trace her. She was found at 2am at a bus depot in Wimbledon.”
In early 2011 Elizabeth was referred to
the Netherwood Centre, a day centre in
Camden run by C&I for people who suffer
from dementia. They provide activities,
meals and organise day trips for those
who spend time at the centre.
“I needed to find some help. There are
elements of personal hygiene, cooking,
taking mum to the toilet three times a
night, faeces, urine and soiled pants,”
says Simon. “These are the things people
don’t know about, but these are the
things carers like me have to cope with.
And without the Netherwood Centre I
don’t think I could have coped.”
Simon admires the staff’s ethos of
putting people first, which is essential to
Alzheimer’s becoming manageable.
“My mother has been coming here
for three years now. It gives me some time
out. It means we can still live together
rather than putting Mum in a home.
It has been a blessing.
“For a two and a half week period
while I was looking to move house I
placed her into a privately run care home.
It was the worst decision I have ever
made. She was subjected to poor care,
left in her own filth and had the most
awful food. She started to waste away
and it completely accelerated her decline.
“But Netherwood is a totally different
story. I feel comfortable leaving her here.
The staff give unbelievable attention
to all their patients and you can tell
they’re committed to their jobs. They’re
so emotionally engaged, and that’s
something you don’t find in other places
– it really is unique.”
Angela Baxter, Manager of
Netherwood Day Centre, is proud of
the lengths the team goes to so they
can ensure the best for service users.

“There is a great team spirit,
supporting one another, and everyone
always gives more than 100% to make
sure the people who come here are
comfortable.
“The team has an emotional
intelligence which is in tune with
everyone’s day to day needs.
“The service is coming up to its 25
year anniversary and it continues to
deliver fantastic service because of how
committed my staff are. They really are
wonderful and so dedicated to making
sure the people who come here are their
foremost priority.”

- C&I has two dementia day centres,
Netherwood Day Centre and
Raglan House
- There are over 40,000 people
under 65 with dementia in the UK

C&I and Noclor develop
Centre of Excellence
A new national Centre of Excellence for primary
care and mental health research has opened at
St Pancras Hospital this autumn.

Joanne Edun, one of the support
workers, enjoys spending time with the
service users.
“We provide a variety of stimulating
activities to meet the needs of each
person that attends the service. For
example community trips to art galleries
and museums.”
Simon believes without Netherwood
he wouldn’t be able to enjoy his mother’s
company as much as he does now.
He added, “The best thing about the
Netherwood Centre is that it allows me
to love my mother and care for her as
a person. There is a certain aggression
in Alzheimer’s which can be difficult
to deal with. It’s also difficult for the
person suffering with the condition too
as they find it difficult to communicate
both physically and emotionally and this
can cause anger. The great thing about
the quality of her care here is that her
aggression has decreased. I would say
above all, the disease has slowed down.
“This is a measure of the quality of the
people at Netherwood, and they really
are, to my mind, unsung heroes.”

World-class: Some of the research team

The Centre of Excellence brings
together Dr Fiona Nolan, C&I’s
Deputy Director of Nursing, and her
team of research nurses, with the
Noclor Research Support Service,
which supports quality research
in mental health at C&I and other
trusts across north, central and
east London.
Lynis Lewis, Service Director of
Noclor Support, explains, “Research
in healthcare is so important because
without it we would not have modern

medicines, new clinical approaches and
best quality health care.
“This national centre is an exciting
development that will bring us closer to
our researchers, help us pool all the great
expertise that we have across C&I and
deliver more innovative mental health
services.”
Noclor is keen to help anyone
conducting research or anyone that has
an interest in research so please get
in touch on 020 3317 3045 or email
contact.noclor@nhs.net
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Fun day at C&I
Colin Plant, Director of Integrated
Care at C&I brought his three year
old son Ethan with him. “I thought
it was fabulous that we had so
many members of staff contributing
to the day. It gave people an
opportunity to find out what we
do. Many think we only deal with
Colin and Ethan
difficult cases such as people
suffering from bipolar or schizophrenia, but we don’t.”
C&I has more than 60 services across Camden,
Islington, Westminster and Kingston and even though
it’s a mental health organisation it also helps people with
drink and drug problems too.
“We offer world-class treatment and advice to
people,” explains Leisha Fullick. “We help them deal with
difficult problems such as schizophrenia or bipolar, but a
lot of the time we meet people with what you could term
more everyday issues such as anxiety and worry.
We also care for people with dementia in our older
aged services.”
At the Open Day there were more than a dozen
stalls telling people about Trust services. This included
information on dementia, talking therapies from the
iCope team who help people deal with conditions such
as Obsessive Compulsive Disorder, insomnia or low
self-esteem. Visitors also had the opportunity to have
a talk with a C&I clinical psychologist as well as getting
information about smoking cessation and healthy living.
Cutting back on smoking as well as living a healthier
lifestyle both improve mental health.
“I didn’t realise the number of things C&I did,” said
Dan from Islington. “We don’t live that far away and I am
pleased we have this quality of service so close to us.

Dan and Michelle

Major attraction: The firefighters of White Watch.

“I have quite a high profile job and I try hard to
manage stress and anxiety. It’s good to know that there
are people on hand in the iCope team who are ready to
help if things get too much. And the fact you can self-refer
will be really helpful for some people.”
C&I’s Open Day and Community Fun Day is part of its
outreach programme, not only to the local community
but also to staff.
“We want our staff to welcome the local community
we serve,” explains Kevin Monteith, Associate Director of
Strategy at C&I, “We want to tell the community what we
do, as well as letting them know we are here 24/7, ready
to help them when they need us.”
The Trust was delighted so many visitors from the local
community came along, and we even had an impromptu
song from a group of Somali children who live in nearby
Somerstown.
White Watch from Euston Fire Station also took part
and gave children the opportunity to be a firefighter, which
proved a major attraction with them and their parents.
We leave the last word to Bishop Jonathon, Bishop of
Fulham: “It was wonderful to be part of the C&I Open
Day. Making links with the community and also with staff
at the hospital is so important. I think it is essential that
we all work together to combat the stigma around mental
health as well as drug and alcohol addiction. It’s not
just C&I’s role to do this, it is a job for all of us, working
together. Just because a person has depression, it doesn’t
mean they are a bad person, or someone who should be
shunned. Instead they should be helped. That’s why C&I’s
work is so important for all of us to support.”

Service users
rate C&I
as one of the
best mental
health Trusts
in London
“You do a wonderful
job, just keep on doing
what you do best”
- just one of the quotes
from a recent national
survey of patients’ views.
C&I has been rated as one of the best
mental health trusts in London and the fourth
best in the country in a service user survey
conducted by health watchdog, the Care
Quality Commission (CQC).
Areas we did well in include, other areas of
life, support during a crisis, other treatments and
therapies, help finding support for financial advice
or benefits and for finding or keeping work, local
activities, and feeling hopeful.
The community mental health survey is carried
out every year by the CQC.

“There is a total support system for
the mentally ill – I am very pleased”
“My mental health care has
probably helped me to a) remain
in my employment b) improved
the relationship I have with my
children c) helped me try to resolve
a complex relationship issue
d) helped me take stock of my
current life situation and to reflect
and make plans for the future”

Singing: Somali children from Somerstown

Special guest: Bishop Jonathon, Bishop of Fulham

“The care I have received has
been nothing but first class”

Working our way to the top

“When I was becoming ill my
husband and I were visited by the
Crisis Team. They were fantastic –
sympathetic, kind, practical and
always there to answer questions”

C&I’s flexible working, health screenings and yoga for staff
has helped put the trust in the Health Service Journal’s top
100 places to work in the NHS.
Zipporah Jempeji, Health and Wellbeing Manager, explained:
“The trust has gone through a lot of changes in the last couple of years
and we have worked hard to put in place ways to support our staff by
expanding our staff benefits and introducing a new health and wellbeing
programme. These have included annual health and wellbeing events,
physical wellbeing challenges, courses on how to manage stress, a bicycle
loan scheme and the Keyworker Housing Scheme for Islington.”

“Very good overall. God bless the
NHS: it’s been a lifesaver for me”

Wellbeing: Yoga is one of the many perks staff enjoy
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Spotlight:Anxiety

In Your Heart or In Your Mind?
“I thought I was going to die”
Paul is healthier than most. But one
day the professional fitness trainer
had the shock of his life. He thought
he was having a heart attack.
“I was out for lunch and these chest
pains developed from out of the blue.
I just didn’t feel right and my heart was
bursting in my chest. The paramedics
came and rushed me to hospital,
but after 12 hours they couldn’t find
anything wrong with me and told me
to go home!”
Paul collapsed for the first time in
September 2012. “I didn’t know what
was going on with me,” said Paul. “The
next day it happened again and before
I knew it I was having these attacks three
times a week. Twice they thought it was
a heart attack, on another three occasions
they thought it was a stroke, at one
point the medics thought I had a block.
But each time it came back negative and
nobody could tell me what was going on.
I found it really frightening.”
The attacks began to have a knock on
effect on the rest of Paul’s life. Everyday
pleasures soon became problematic. He
was constantly worried about when the
next attack would happen and if he’d be
able to get help.
He explained, “I ended up taking time
off work. I needed to figure out what was
wrong with me. It affected everything in
my life to the point where I couldn’t even
take my own little boy out. I couldn’t go
to the gym, meet my friends. In the end
I became a prisoner in my own home.”

Paul never had any signs before an
attack. They just happened wherever,
whenever. And while he wasn’t getting
any answers he was naturally growing
more concerned.
“One evening in October I was
coming back home on my bike and ended
up in hospital. It was eventually my GP
who referred me to C&I's Psychological
Therapies Service (iCope), suggesting
I could be suffering from anxiety.
“I’m a confident person but when this
happened it knocked me for six. Most
people cope by researching and getting
answers, but because I wasn’t getting
answers it was causing my anxiety to
increase. Eventually, I had to build the
belief that it was anxiety that was giving
me problems and not my heart.
“I was given counselling, but one
of the biggest issues I had with it was
whether it would actually work. I was
uncertain and had a lot of questions.
But I wanted to get my life on track so
I gave it a go.”
Clinical psychologist, Libby Watson,
worked with him to combat the issue.
“In the early stages it was difficult
for Paul to get back into exercising.
At this stage it was often more natural
for him to be guided by his feelings
particularly as he was conscious that the
attacks came ‘out of the blue’.”
Paul’s therapy forced him to leave
his house and go to the iCope centre in
Islington and this in itself helped.

Paul: Getting back on track after problems with anxiety

Libby explained, “He approached the
therapy with commitment and an open
mind, which really helped him progress.
He made a good start because he was
‘forced’ into anxiety-provoking situations.
These included going to places he
normally would’ve avoided, like coming
to see me at his own therapy sessions
for example.”
Libby soon realised that sitting in a
clinic room wasn’t an ideal way to help
Paul understand there was nothing wrong
with his heart, so they began to go on
runs together.
“I thought it was worthwhile to
intentionally help him raise his heart
rate to ‘prove’ that nothing bad would
happen,” she said. “We began by
running on the spot before venturing
outside and running around the block.
We worked through a hierarchy of
increasingly challenging situations that
saw increases in the time and pace
of the running, whilst dropping other
‘safety behaviours’, such as focusing on
surroundings rather than body sensations
and getting Paul to run on his own
without his mobile phone.”

I’m a confident
person but when
this happened it
knocked me for six.
Most people cope
by researching and
getting answers, but
because I wasn’t
getting answers it
was causing my
anxiety to increase.

These exercises helped him take
control of his anxiety and helped him
believe that he wasn’t suffering from
a heart condition.
Libby explained, “When the anxiety
showed up, he would see it for what
it was ‘just anxiety’. He knew it would
eventually pass.

Libby: Paul's Anxiety Therapist
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Our Values in Practice
Last edition we looked at our first value, Welcoming.
This time we are focussing on C&I’s second value, Respect.
Our team at Stacey Street Nursing Home in Islington make sure
they are respectful to our service users and their families.
Manager Olakunle Olasoji said, “We listen to our clients all the time
and strive to meet the needs of the residents and we work with them
and their families. One of the most important things for us is to maintain
respect, not only for our service users but also for their families.

60 Seconds with…

David Wragg
C&I’s Finance Director

“People have said they love it here, they would want their relatives
to stay here because they are well respected, and very well cared for.
“We treat everyone equally, giving them the right kind of care we’d
want our own loved ones to have.
“We allow them the chance to tell us what they do and don’t like.
“Our service users are involved in everything we do here.
We are like a big family. Even during festive periods like Christmas we
celebrate with them.”

Marking World Mental Health Day
C&I hosted a series of events to mark October’s World
Mental Health Day.
We had an exhibition stall with experts on hand at Morrisons
supermarket in Camden, and we also opened a new art exhibition
at Highgate Mental Health Centre.
“People underestimate how many people actually can have
a mental health problem,” says Jennie Rowden, Counselling
Psychologist at C&I. “Around one in four people experience a mental
health issue at some point in their lives, so it means that either you
or one of your family or friends will need additional help, and that’s
where we can help.”
As with all things, early treatment and diagnosis is key to
successful recovery, so if you notice something isn’t quite right then
either get in touch with C&I or alternatively speak to your GP who
will advise you on what treatments are available.

#ShowYourSupport for @CI_NHS
The trust is launching Twitter as a platform to help us
develop a unique and warm voice within the community.
As one tweeter put it, tweeting means “patient voices are heard
loud & clear and not sat in a letter, silenced till read” (sic).
Please follow @CI_NHS and let us know what you’d want to see
come up on your feed.
Get in touch with Priyal Dadhania, on
Priyal.dadhania@candi.nhs.uk or call 0203 317 6291
if you have any thoughts or queries.

David Wragg

David, when did you join?
I joined C&I in October 2012 after having previously
worked for the NHS in Finance in a number of other
London Trusts. This is my third Finance Director post,
but my first one in a Foundation Trust.

So, what does a Finance Director do on
a day to day basis?
Well, I have responsibility for Estates and Facilities
management, IT and the Trust's finances. My team
look after financial management and planning, support
five year strategic plans with financial modelling, they
produce the budgets, and help the operational service
to manage their finances economically, among other
things. I end up spending a large amount of time in
corporate meetings discussing the finances and
direction of the Trust, as well as covering the monthly
budget position, capital investments, IT, and estates
issues. So much of the important decision making in
the Trust needs good financial support.

I heard you used to work in a yoghurt factory
when you were younger – did you imagine
you’d end up working for the NHS?
No I didn’t. I used to work for a dairy produce wholesalers
and I worked there during school holidays in the early
eighties. It wasn’t bad, but it certainly put me off eating
dairy seeing how everything was produced.
I decided to leave yoghurt and cheese behind me as I had
always been interested in accounting and I really wanted
to live in London.

I was working for the National Audit Office, an audit body
for the civil service, as a trainee accountant, and I wanted
a professional qualification. I had a direct audit role over
the NHS, and I realised I was interested in hospital and
community healthcare. In 1994 I got my first proper job in
the NHS working at UCLH.

I see David that you wear a hearing aid. Have
hearing difficulties ever hindered your career?
Yes, at times it has been very difficult. So much of the
job is about communication, and not hearing well really
impedes it.
My hearing started to go 25 years ago, and it continues
to get worse. I have to lip read, which took a while in the
beginning, but I am getting very good at it now. Within
about 20 minutes I can usually read somebody new.
Most electronic systems which support hearing don’t
work very well. In meetings I can miss what people say,
particularly if they turn away from me, so I often read
the minutes to make sure I have understood everything
properly. This is something most people don’t need to do.
Certainly with mobiles and laptops it’s a lot easier for
me to do my job now than it was 10 years ago. Phone
conversations however are still a waste of time for me,
so I arrange face-to-face meetings most of the time.

Finally, what would you have done if you
hadn’t ended up in finance?
That is a difficult one. I think I would have liked to have
become an academic. But, saying that, I have enjoyed
myself so much in the NHS that I'm really pleased I didn't
do anything different. I'm glad I'm where I am now.

Nicotine – The Truth about Smoking and
Mental Health
It’s a shocking statistic but people
with severe mental health problems
die 15 to 25 years earlier than the
rest of the general population!

Why? Because a
disproportionate number
of them smoke, and smoke
heavily too.

Research has found that people
with schizophrenia are ten times
more likely to die from a respiratory
disease caused by smoking
compared to the general public.
Giving up smoking is one of the
most important things people can do
to improve their length and quality
of life. And for our service users it
can be truly life-saving.
“Smoking and psychiatry have
a long relationship,” explains
Simon Bristow, Matron for Smoking
Cessation at C&I.

Simon Bristow: Matron for Smoking Cessation at C&I

“In the old days of the asylums,
like in many institutions, cigarettes
were seen as part of the culture,
and this legacy can still be felt.
To help reverse this we have set up
an Assertive Smoking Cessation
Outreach Service (ASCOT).

“This is an innovative service
which helps people living with
severe mental illnesses out in the
community quit their habit.

“In 2008 we banned anybody
from smoking indoors at C&I, but,
like many other mental health
trusts around the country, we
have retained designated outdoor
smoking areas.“
To coincide with Public Health
England’s ‘Stoptober’ smoking
cessation campaign, we began a
consultation with staff and service
users across the Trust. We want
to consider new ways of working
with people who smoke. Our plans
include increasing the amount of
nicotine replacement therapies given
to our service users, increasing the
number of staff trained to support
people to stop smoking, and
removing all smoking areas on our
sites, to bring our practice in line
with general hospitals.

In recognition of the risk to
the health and wellbeing of our
staff posed by smoking, we are
also proposing to offer our staff
increased support to access smoking
cessation services, and to tackle staff
smoking during working hours.
If you want to find out more
please email
simon.bristow@candi.nhs.uk.
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Meet your new Governors
Medicine
for Members We’d like to welcome three new Governors to C&I.
C&I has held its first
Medicine for Members,
Talks by our Experts lecture.

Dr Catherine Steven

Listening: Our first Experts lecture

Professor Angela Hassiotis, consultant
psychiatrist at Camden Learning
Disabilities Service and a leader in her field
internationally, shared her experience about
learning disabilities and mental health.
“There are more than one million people with
learning disabilities (LD) in the UK. This includes Down’s
Syndrome, Autism and Cerebral Palsy.
“Sometimes it is difficult to recognise these
disabilities. However, people with LD suffer mental
illness at a higher rate than the general population
and there are a number of biological, psychological
and social vulnerability factors.
“40% of people with LD are likely to have a
mental disorder, and shockingly on average they
they’re also likely to die younger too, with men dying
13 years younger, and women 20 years younger.
“The presentation of mental illness may be
different in people with learning disabilities because
they can have issues with communicating, they might
have poor ‘health literacy’, and there might be a
misinterpretation of developmentally-appropriate
behaviours.”
Angela was joined by Maureen and Jide, who
work with the Service User Reference Group which
is part of the Advocacy Project in Camden and helps
people with learning difficulties. They were supported
by Kath who is the group facilitator.
Maureen, who herself has learning difficulties,
believes there needs to be a greater understanding
about LD by doctors in training so they know how to
approach people.
“I train student doctors so they know how to
speak to people with difficulties. They often don’t
realise you have to speak more slowly. Simple
everyday language, avoiding the use of metaphors
and giving time for the person to answer helps.”
The majority of people with learning disabilities
live in the community and use community services.
Hospital admission is only occasionally necessary
and people with learning disabilities often access
mainstream in-patient care.

Welcome to our three new
Governors who were elected
in our recent by-election. Dr
Catherine Steven and Roger
Searle were elected in the
service user constituency.
Jonathan Purnell is our new
staff Governor, following an
uncontested election in the
staff constituency. The new
Governors began their terms
after our Annual Members
Meeting in October.
We're welcoming back Roger,
who has served as a Governor before.
Jonathan has twelve years experience
as a psychiatric nurse and also as a
UNISON representative. Dr Catherine
Steven explained that C&I services are
close to her heart, as a service user
and a local GP. Catherine had PostTraumatic Stress Disorder after being
hit by a car three years ago, and
also suffered from low mood after
experiencing severe morning sickness
when pregnant with her daughter.
Catherine said, ”As a GP I see
people every day with mental health
problems – either as their primary
health problem or because their
mental health is affected by their
physical health – and as a service user
I also have a different perspective.
Working at C&I will help me make
a difference.”

Jonathan Purnell

Roger Searle

What do Governors do?
Governors play a vital role in
shaping the future direction of the
Trust and the services it provides to
local communities. Some of the ways
in which Governors make a real
difference are:
• representing the views of the
membership and local people
regarding issues and consulting
them on important matters such
as service developments and
changes;

• approving (or not approving)
amendments to the Trust's
constitution.
Governors also get involved in
particular areas of interest through
small working groups agreed by
the Council. Currently these include
service user and staff experience,
membership, the development of
the St Pancras Hospital site and
finance and business planning.

• helping to shape C&I’s future
plans and the services the Trust
provides;
• holding the non-executive
directors to account for the
performance of the Board of
Directors;
• appointing and, if appropriate,
removing the NHS foundation
trust's auditor;
• appointing and, if appropriate,
removing the Trust Chair and/or
Non-Executive Directors;
• deciding the pay and allowances,
and the other terms and
conditions of office, of the Chair
and the Non-Executive Directors;
• approving (or not approving)
the appointment of the
Chief Executive;
• approving (or not approving)
"significant transactions";

Governors play
a vital role
in shaping
the future direction
of the Trust
Membership events
As part of our programme
of membership engagement
we put on regular events for
our members. If you have
any suggestions for future
events please email
membership@candi.nhs.uk

Upcoming events for members
Medicine for Members, Talks by our Experts

Membership drop-in session

As you will have read in our Medicine for
Members feature (to the left) we had a really
good first event in September.

Thursday 6 November 5.30-6.30pm Conference Room
4, 1st Floor West Wing, St Pancras Hospital (SPH)

As part of our ongoing Medicine for Members
sessions (the last Monday of every other month) our
next event will be on the 24 November at 5.30pm.
Our November talk will be about: “Nicotine and mental
health – The truth about smoking”.
Our Smoking Cessation Matron, Simon Bristow will
be hosting the talk and will be telling us that despite the
perception of nicotine helping to relax people, smoking
is actually very bad for your mental health. If you want to
know a little bit more about the talk then look on page 6
and our feature on smoking cessation.

This is an opportunity for members, or anybody who
would like to become a member, to drop in and ask
questions about membership and Governors. It will be
an informal session with the Trust’s membership project
manager, Jonathan Fisher.

‘Thinking space’ on the Trust’s forward plans
Tuesday 25 November 5.30-6.30pm Conference
Centre, SPH
Members will have the chance to reflect on the
current forward plans, the progress made to date and
provide input on what else they think the Trust should
be considering.
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Our Fun Page...

Trust’s Tales

This is our quiz and history page. Please feel free to test
your general knowledge, and pit your wits in our word
search and Sudoku puzzles.

The birth of
St Pancras Hospital

C&I News Quiz
Below is your eclectic mix of quiz questions by C&I’s Grand Quiz Master!
To get you going the first three questions are based on information in
your C&I newspaper.

1.

Which literary character from Victorian times is associated with the
St Pancras Workhouse, now St Pancras Hospital?

2.

How many people in the UK is dementia predicted to affect in 2015?

3.

Which of our new projects has seen service users work closely with
our professionals?

4.

What does DVD stand for?

5.

Who was the first man in space? And, for an extra point,
which year did he go?

6.

Where is the furthest point from the earth’s centre?

7.

Which country has the longest coastline?

8.

‘Water, water, everywhere, nor any drop to drink’ are two lines
from which poem and by which poet?

9.

Can you name the seven dwarfs in Disney’s Snow White?

10. 2014 is the centenary of World War I. Whose assassination on
28 June 1914 sparked the war?
11. The acronym FLOTUS stands for what?
Clue: She may be married to POTUS?
12. In which stadium were the athletics events for the
Commonwealth Games 2014 held?
13. Which cricket club plays out of Chester-le-street?

Autumn Word Search
Find and circle all of the autumn words that are hidden in the grid.

acorn
apple
bonfire
brown
fall
harvest
leaves
orange
pear
rake
red
scarecrow
squirrel
yellow

Suduku
Suduku is easy to play and the rules are simple. Fill in the blanks so
that each row, each column, and each of the nine 3x3 grids contain
one instance of each of the numbers 1 through 9.

6
8

7

8

5

1

1
7
2
9

4

7
6

1

2

6

3

9

4

4
4

5

7

9
5

8

3

6

Suduku solution #7,858,799,795
can be found at www.websudoku.com

5

4
8

2

Quiz Answers. 1. Oliver Twist; 2.
850,000; 3. Recovery College; 4.
Digital Versatile Disc; 5. Yuri Gagarin,
April 12th 1961; 6. The Peak of
Mount Chimborazo in Ecuador. As
the world is more like a squashed
ball, it means Chimborazo, which is
on the equator, is further away from
the centre of the earth than Mount
Everest, by around 2000 metres; 7.
Canada; 8. The Rime of the Ancient
Mariner by Samuel Taylor Coleridge;
9. Happy, Grumpy, Sleepy, Sneezy,
Doc, Dopey, and Bashful; 10. Archduke Franz Ferdinand; 11. The First
Lady of the United States / President
of the United States; 12. Hampden
Park, Glasgow, Scotland; 13. Durham.
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St Pancras workhouse
dining hall 1897

“Please, sir,
I want some more”
Oliver Twist’s trembling request
for gruel in Charles Dickens’
novel of the same name is
one of English literature’s
most famous lines and the
character’s inspiration may
have come from St Pancras
Workhouse, the site of
St Pancras Hospital.
The workhouse had been
based on the current hospital
site since 1809, replacing a
parish workhouse built in 1777
- near Camden Tube Station
as it stands now.
A workhouse, colloquially
known as a spike, was a
place where the poor were
offered accommodation and
employment. Conditions were
intended to be harsh so that
people wouldn’t become
dependent on the support
offered and the St Pancras
workhouse certainly delivered.
In 1856 there were between
1500 and 1900 inmates – the
size of a large rural village.
Dysentery was common and
hygiene standards practically
non-existent. The workhouse

infirmary, known as St Pancras
South Infirmary, was set up
to care for the poor and had
about 200 patients, as well as
some mental health wards,
and severe overcrowding
meant that often patients
had to lie on the floor. The St
Pancras North Infirmary was
based at Highgate.
Many of the workhouse
inmates were children, the
exploitation of whom was
a prominent feature of the
industrial revolution, and it‘s
one of these children who it
is likely was the inspiration for
‘Oliver Twist’. Historian John
Walker has suggested that
Dickens based Twist on Robert
Blincoe, a child labourer who
by the age of four was an
orphan and living in St Pancras
Workhouse. When he was
just six, Blincoe was sent to
work as a chimney boy and
became famous in the 1830s
for his autobiography. Charles
Dickens had links to the area,
having lived at Greenland
Road, now one of our
community sites, when he was

Upcoming Trust events
Thursday
30 October

Board of Directors’ public meeting –
2.00pm, Conference Centre, St Pancras Hospital
(SPH), 4 St Pancras Way, NW1 0PE

Thursday
6 November

Membership drop-in session
(see page 7 for more information) – 5.30-6.30pm
Conference Room 4, 1st Floor West Wing, SPH

Monday
24 November

Medicine for Members, Talks by our Experts:
“Nicotine and mental health – The truth
about smoking”. (see page 7 for more information)
– 5.30-6.30pm, Conference Centre, SPH

Tuesday
25 November

‘Thinking Space’ on Trust’s forward plans
(see page 7 for more information) –
5.30-6.30pm Conference Centre, SPH

Thursday
27 November

Board of Directors’ public meeting –
2.00pm, Conference Centre, SPH

Tuesday
2 December

Council of Governors’ meeting –
5.00-7.00pm, Conference Centre, SPH

Wednesday
10 December

C&I Carol Concert (all invited) refreshments
included – 5.15-6.00pm St Pancras
Old Church, Pancras Road, NW1 1UL

Thursday
29 January

Board of Directors’ public meeting –
2.00pm, Conference Centre, SPH

Tuesday
10 February

Council of Governors’ meeting –
5.00-7.00pm, Conference Centre, SPH

a boy in 1823. Dickens also
makes reference to the Old
St Pancras Churchyard, next
door to the hospital, in ‘Tale
of Two Cities’ – the character
Jerry Cruncher was known to
fish there: the grim practise of
robbing tombs and snatching
bodies.
As the 19th century
progressed, workhouses
increasingly became used
to help the elderly, infirm
and sick, rather than those
people who were ablebodied and poor. In 1929,
legislation was passed to
allow local authorities to take
over workhouse infirmaries
as municipal hospitals, and
workhouses were formally
abolished in 1930. In 1938
the St Pancras South Infirmary
was renamed and St Pancras
Hospital was born.

References:
www.workhouses.org.uk/StPancras/
ezitis.myzen.co.uk/index.html
Image Copyright: Peter Higginbotham
www.workhouses.org.uk

News

Have you got a story?
If you have a story idea for C&I
news or would like to give us
feedback then please email
communications@candi.nhs.uk
or call:
Editor: Karl Heidel
Tel: 020 3317 3089
News reporters:
Amy Anderson
Tel: 020 3317 3088
Priyal Dadhania
Tel: 020 3317 6291
The editorial team would also
like to say a big thank you to
all the staff and service users
who have helped make this
publication possible.

