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An array of colour lit up
St Pancras Conference
Centre for the eighth
Loudest Whispers art
exhibition, with this
year’s events focusing
on the themes of
Citizenship and
the Law.
See page 11 for a
gallery of pictures.

Trust’s new cultural pillars
By Angela McNab, Chief Executive

The success of any
organisation starts with
being able to identify
what its focus should be
long-term.
Over the last year, we have
worked hard to decide what
Camden and Islington NHS
Foundation Trust’s focus
should be, with the following
three, key priorities now
agreed:
•	Early and effective
intervention
•	Helping people to live
well
•	Research and
innovation
The work didn’t end there,
however. The next step was
pinpointing how to achieve
these priorities. We all face
a multitude of challenges
at work every day, and the
culture we create can make

these challenges positive, or,
overwhelming.
Our staff have provided
what I think is crucial input
going forward. Feedback
told us that there are four
cultural steps, or pillars
that are vital if we are to
achieve our three strategic
priorities. They are:
•	We value each other –
this involves supporting
each other’s well-being
and development
•	We are empowered –
this means taking action
and responsibility to do
what is best for your
services and team
•	We keep things simple
– this means cutting out
bureaucracy when it adds
nothing.
•	We are connected
– this means working

collaboratively across
services and organisations,
rather than in silos.
The goal now is for each
and every one of us to
work out how to make
these four cultural
pillars a reality in our
particular area. We will be
working with you on this
over the coming months.
Ours is one of the most
demanding and pressurised
areas of the NHS. Islington
has the highest rate of
psychosis in the country
and there is a very high
incidence of anxiety and
depression across both our
boroughs. Around 40% of
our admissions are previously
unknown to us.
However, we should
never forget that we are
at the forefront nationally
and internationally in our

approach to areas of mental
healthcare, including the
Early Intervention Service,
Assertive Outreach work,
crisis teams, dementia
care and physical health in
psychosis.
These are fantastic
foundations of which we
should be rightly proud.
Their essence is encapsulated
in our three strategic
priorities – the things we
want to be renowned for
doing extremely well. I am
confident that our cultural
pillars will enable us to
cement that reputation.
I would welcome your
thoughts on how you will
take forward the cultural
pillars in your service,
your team, or as a service
user or carer. Please email
communications@candi.
nhs.uk with your feedback.
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One in ten quit smoking in Trust’s physical
health improvement programme
The Trust is seeing significant success
in its five year drive to improve the
physical health of service users with
psychosis so they no longer lag behind
the general population in terms of life
expectancy.
Ten per cent of service users in Camden
and Islington, who have psychosis and
who are involved in the initiative, no
longer smoke thanks to the support
received.
The Trust will now expand the
programme, which is also tackling other
physical health problems in this group,
such as diabetes and Chronic Obstructive
Pulmonary Disease (COPD) alongside
reducing suicide levels.
Working with C&I’s clinical
commissioning groups, the Trust is well
on target to meet its key aims:
•	Reducing the suicide rate among
psychosis patients by 20% by 2022
•	Cutting the percentage of smokers in
this group by 2% by 2020
•	Widespread screening for diabetes in
these individuals to stabilise levels to
18% or lower by 2022
Acting Chief Operating Officer, Andy
Stopher, who is leading the “Integrated
Practice Unit for Psychosis” project, said:
“Our aim is to ensure our service users
have the support they need to live longer,

healthier and happier lives putting their
overall healthcare on an equal footing
with everyone else’s.”

The benefits of a
wellbeing clinic
CS, a service user, attended for
breathing issues, potentially
related to being obese and
inactive.
The assessment confirmed this
but she was also diagnosed as
having nasal polyps and sleep
apnoea, which contributed to her
breathing difficulties.
CS said that although she
attended her GP practice, the
wellbeing clinic offered her easier
access to checks such as a smear
test or help examining her breasts.
The practice was contacted and
a care plan was put in place, with
a support worker in C&I’s Recovery
and Rehabilitation division helping
further arrange GP appointments.
Supporting the drive to cut smoking,
more than 195 Trust staff have trained as
Level 1 smoking cessation advisors, 26 to
Level 2 and ten to Level 3.
In Islington, 102 service users have been

offered help to quit smoking. Of those,
41 have reduced their smoking and more
than 10% - 13 in total - have quit; 48
declined support.
In Camden, 106 were offered help to
quit and 50 have been allocated it, with
13 quitters to date; 54 declined help.
Other milestones include the opening of
five physical health and wellbeing clinics,
run by the Recovery and Rehabilitation
Division.
Staff have also been issued with Physical
Health Skills Passports, for monitoring
and logging additional physical health
assessment training.
A specially-designed Physical Health
Screening Tool has led to assessments and
further help or treatment for more than
120 service users.
Data collected showed that:
•	75 service users - 60 per cent of those
screened - were smokers
• Seven had COPD
• Thirty three had diabetes
•	Thirty two had worrying blood
pressure levels
•	26 were assessed as obese – with a
Body Mass Index (BMI) above 30
•	Ten were referred for occupational
therapy
See also page 9 for more on quitting
smoking.

C&I uses new tech to offer ECG tests in the community
An innovative C&I project
is improving access to
electrocardiograph (ECG) machines
for service users in the community.
The North and South Recovery and
Rehabilitation Teams in Islington and
the Community Mental Health Team
and Memory Service in Camden are
using new technology on Trust laptops
to obtain critical information about
potential heart conditions.
The approach has been championed
by C&I health professionals including
Susan Cummins, Community Matron
for Physical Health; Paul Chircop,
Lead Nurse; and Kevin Cann, Medical
Devices Lead.

More than 35 service users have now
had an ECG in the community, some at
home.
Susan said: “Being able to go into the
community and deliver these important
health checks to service users has
revolutionised the way we work.
“As the machines have the capacity to
give a full ECG, we are able to identify
a range of medical issues and report
back to GPs, and pick up health issues
service users may not have been aware
of.”
Paul explained: “Many of the service
users I treat in the Memory Service
have dementia and therefore find it
difficult to book an appointment to

have an ECG. By going to them with
this technology, we have been able to
commence or amend medication that
relies on an ECG to determine their safe
use.”

Staff views on Cultural Pillars

Staff from across the Trust attended the recent launch in March of Camden and Islington NHS Foundation
Trust’s new Cultural Pillars (see front page story too).
The four Pillars, which were created in collaboration with
staff, are:
• We value each other
• We keep things simple
• We are empowered
• We are connected
Alan Colam, Clinical Psychologist
“This is positive. It’s difficult to connect
people in such a big organisation but
it is really important in order to deliver
better services. I would like to get out
to meet more people to get a better
understanding about who they are
and what they are up to. Doing both
of these things links in really well with
being better-connected and valuing each other.”

Aisling Clifford, Acting Deputy Director of Nursing
“Keeping things simple can be as
straightforward as introducing changes
such as having a no-email day when
staff are encouraged to telephone
people rather than email. We are
trialling this in the Acute Division and
early signs are that it significantly
reduces the amount of time it takes
to resolve issues just by talking in a more immediate way to
colleagues.”

Helen Flynn, Head of Facilities
“One of the things my team has
introduced to keep things simple is to
have a log of repairs that need doing
on wards. It sounds low-tech, but it has
really made a difference by allowing
staff to see what work has been
completed and to follow up on any
outstanding work.”

Below are some of the views of staff who attended the recent
launch, along with what they are already doing to put the Pillars
into action:
Anne Collett, Clinical Pathways Manager, Substance
Misuse Service
“Being connected is vital. We have
been working hard to improve
communications with the other Mental
Health teams to increase referrals and
this is starting to work well. I think
what is also really important is ensuring
staff feel valued right across the
organisation.”

Steve Jenkinson, ICT Service Desk Manager and
Mariangela Vilardo, ICT Service Delivery Manager
“This is music to our ears! We plan to
promote ICT more, get feedback from
staff about the service we provide and
improve our customer service skills. We
want to show staff that we do listen
and value what they say.”

Adele McKay, Acting Director, Acute Division
“In terms of being connected, I think
it is great to be given positive news
about what’s happening, but I think
it’s also important that staff be trusted
to hear negative news as well so that
we feel involved in what is going on
and in touch with what could affect us
all as staff and service users. Valuing
and respecting each other is so important with so many
changes going on both locally and in the wider NHS.”

Stacey Street residents care for Easter chicks

Asha Faldu, Nurse at South Islington
Recovery Team, and Susan Cummins,
Community Matron for Physical Health

Lucilene Eccles, Activity Worker at C&I’s Stacey Street nursing home, is giving residents
an opportunity to help look after baby chicks.
Encouraging more social interactivity and engagement in practical activities, Lucilene arranges
for residents at the home to take care of the chicks by naming, holding and feeding them.
A new batch of chicks was due to hatch in time for Easter.
During these sessions, residents talk about life and death, while also reminiscing about pets
they have had throughout their lifetime, helping bring back wonderful memories.
Lucilene said: “All the residents show a lot of interest and are very happy to be involved.
There are constant smiles and laughter and even those who are normally difficult to engage Tom helps care
with seem to really enjoy being involved.”
for baby chicks at Stacey Street
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Meet your Non-Executive Directors (NEDs)
Pippa
Aitken

Tom Burns
C&I’s long tradition of academic excellence and
innovation, and its commitment to establishing a
world-class Institute of Mental Health brought me out
of retirement to work for C&I.
I was appointed as a Trust NED in October 2016, following
experience of this role at two other mental health trusts.
Having been a general adult psychiatrist for 40 years, I have worked
as both a full-time clinician and as a professor of social psychiatry.
My research has studied the community care available for people
with severe mental health issues, as well as team functioning and
relationships.
While I believe our drugs are effective, I am convinced that
the maintenance of strong, therapeutic relationships is
fundamental for effective psychiatry. My focus has been
on raising the scientific standard of psychiatric
research, and we owe it to service users and
carers to be as rigorous and evidencebased, as the rest of
medicine.

Kieran Parmar

I believe everyone should have the opportunity to
develop to their full potential and that good mental
health is necessary to do so.
In March 2017, I joined the Trust, as both a NED and Chair of
the Audit Risk Committee. As a Chartered Accountant, I have
extensive experience of delivering transformational change in finance,
business development and commercial director roles in large complex
organisations.
I also served as a NED on North West London Hospitals Trust’s Board, as
well as being its Deputy Chairman for three years.
As Chair of the Audit and Risk Committee, our focus is on
safeguarding and protecting the Trust, its Board, officers, staff
and service users. This will be done by providing the Board
with assurance that the Trust has a well-led governance
framework, which delivers quality, has robust and
reliable systems of control, manages risk well,
and delivers its statutory reports and
declarations with integrity.

My experiences of mental health issues within
my family and amongst my friends made me
realise how important it is to discuss them more
openly, just as much as we discuss physical health issues.
I was appointed as a NED in 2015 and have a background
in property and planning, working in both the public and
private sector, I am a member of the Strategic Development
Committee, which has a major responsibility in the Trust’s
site redevelopment. My involvement includes appointing
property advisers to assist with the project.
In addition, I will be helping to review the Trust’s
Estates Strategy, ensuring it is fit for purpose.
My other responsibilities at the Trust include
being a member of the Audit and Risk
Committee.

Leisha
Fullick

Angela
Harvey

My experience of having post-traumatic stress
disorder and my mother suffering with dementia
has amplified my understanding of the need for
excellent care for all service users, both today and
tomorrow.
I joined C&I’s Board in 2013, and am now the Chair of the
Resources Committee, which tests and supports how Finance,
Workforce, IT and Estates are managed, ensuring these
resources benefit our service users, staff and local community.
My background is in the corporate, public and third sector
areas, where I have worked as a human resources
professional, executive coach and NED. As a councillor
for Westminster, I have extensive experience
in housing, including helping over 1,600
homeless people get back to
independent living each year.

Leisha Fullick, Chair of Camden and Islington NHS Trust,
joined the Trust as Chair in 2013 following a high-profile career
including her role as Chief Executive of Islington Council from 1996
to 2002. Here, she explains what her role involves:
The Trust Board is ultimately responsible for the quality of care we provide for all our
service users. We are also responsible for the finances of the Trust and for providing clear
strategic leadership. My role is to lead the Board and, with my other Non-Executive Directors
(NEDs), to make sure we are we are supporting the Trust’s Executives in doing an excellent job.
This a big responsibility, as you may imagine, but I really love my role – I find working with service
users and staff here extremely inspiring.
As NEDs we were closely involved in signing off C&I’s three new overarching, strategic aims:
• Early and effective integration
• Helping people to live well
• Research and development
Our next responsibility will be supporting the way we achieve these aims - see our front page story
about our Cultural Pillars for more on this.
An important part of my role is fostering strong links with the community - a part of the job I
really care about and enjoy. In mental health we cannot succeed unless we are working with the
whole picture – service users and their families, the people who work and live locally, our Trust
governors, and our healthcare and local authority partners.
This is particularly important as we develop our plans for the Trust’s site redevelopment. As
Chair I have a big role in making sure that everyone who has a stake in the future of the
Trust gets the chance to hear about the proposals and also gets the chance to help
shape them.
Our Non-Executive Directors are here to serve you. Each of them has a
strong, personal commitment to the NHS and they each come with
a wealth of experience both in and outside of the Health
Service. Read more about each of them and why they
chose to work at Camden and Islington
NHS Trust on these pages.

Patrick
Vernon OBE
My vision for the Trust is to be an inclusive
organisation where our values and behaviours
deliver innovative services and programmes, which
enable staff, service users, carers and local stakeholders
to co-produce and share leadership and responsibilities.
I joined C&I in 2015 after working as a senior manager across
various organisations, with many years of experience in the
voluntary and public sectors, where I have developed and
managed health and social care services, and regeneration
and employment projects.
I also have expertise in cultural and family history, namely
my involvement in developing campaigns such as
100 Great Black Britons and Windrush Day, I also
regularly write for national newspapers and
produce blogs on heritage, race
equality and mental health.

Sue Goss
I am passionate about the work of the Trust, as
mental health problems affect many of us at some
point in our lives, and this area has been underfunded and
poorly understood for too long.
I have been a NED for five years, and chair the Quality Committee,
which is responsible for safety, quality and patient experience. In
addition to this, I serve on the Audit and Risk Committee.
I listen carefully to service users, clinicians and managers, in order to
understand the problems and try to empower people to find creative
solutions.
We have had to cope with reduced resources, a high demand for beds
and problems with recruitment, while working hard at the same
time to maintain safety, improve care planning and ensure people
know their rights.
Thanks to our brilliant staff, we have still managed to set
up The Recovery College, be innovative across our
services, think hard about issues of equality and
diversity, and engage more effectively
with service users.
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Star of the Year Awards
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It’s time to celebrate the great! Who are your shining C&I stars?
At C&I, we truly appreciate the
exceptional contribution our colleagues,
service users, volunteers and carers give
every day and we don’t think it should
go unnoticed.
Whether it is members of staff continuously
going above and beyond to help our service
users, or a volunteer making a significant
difference, we would like to celebrate their
achievements.
Therefore, we are delighted that our Star
of the Year Awards 2017 programme
has now launched, with a special awards
ceremony being planned for Thursday 8
June 2017.
Eleven specific awards categories are
available and nominations are now open to
all C&I staff, service users, volunteers and
carers, with a closing date of Wednesday
10 May 2017.

The categories include:
 Support Service Colleague Award
 Lifetime Achievement Award
 Volunteer of the Year Award
 Linda Polan Trophy (Service User Award)
 Frontline Service Award
	Celebrating Diversity and Inclusion Award
	Staff Recognition by a Service

User Award
 Carer of the Year Award
 Instilling Innovation Award
 Team of the Year Award
 Individual of the Year Award
If you know an individual, team, service
user, volunteer or carer that does exceptional
work, please nominate them in our new
Star of the Year Awards so they get the
recognition they deserve.

To send in an online nomination, please visit www.candi.nhs.uk where you can also find
out more information about each of the categories. All of our sites also have hard copy
forms, which you can complete and send back to: Communications Team,
4th Floor East Wing, St Pancras Hospital, 4 St Pancras Way, London NW1 0PE.
If you have any questions, please email StarOfTheYear@Candi.nhs.uk.

Celebrating our Star
of the Month winners
Our Star of the Month Award celebrates an individual or
team, who constantly puts our values into action. Service
users, carers and colleagues, can all nominate a member of
staff who has made a positive difference.

Winning Activity Workers are presented
with their certificate by Darren Summers,
Director of Strategy and Business
Development

The Activity Workers at both the
Huntley Centre and Highgate
Mental Health Centre, won a
Star of the Month Award after
their colleague, Briony Gruner,
nominated them for their
commitment to C&I and its service
users.
With their kind and positive
approaches, the Activity Workers
have all built great relationships
with a range of service users,
developing how they are treated and
communicated with.

Lucilene Eccles receives her award from
Trust Chair Leisha Fullick

Lucilene Eccles has recently been
awarded Star of the Month
for her innovative approach
to transforming the activity
programme on offer to residents
at Stacey Street Nursing Home
which provides nursing care to
older individuals with both mental
and physical healthcare needs.
Lucilene has been the Activities
Coordinator at the home for over a
year and she has set up a number of
creative activities which are open to
residents on either a group or a oneto-one basis, ranging from massages
to reminiscence.

Ireland’s top mental health specialists learn from C&I

Ireland’s mental health team learns about C&I
rehab services

Some of Ireland’s most senior
health leaders have paid a special
visit to C&I to see our renowned
rehabilitation services at first hand.
The team from Ireland’s Health Service
Executive (HSE), led by Dr Margo
Wrigley, National Clinical Advisor and
Clinical Programmes Group Lead, want
to develop a similar model of care for
Ireland.

Rehabilitation services focus on the
needs of service users with longer-term
and more complex health issues that
can often persist for many years and
require longstanding and sustained
treatment plans.
The Irish delegation visited Malachite
high-dependency rehabilitation ward
at Highgate, Highview and Aberdeen
Park community rehabilitation units,
the Islington Community Rehabilitation
Team, and Sutherland longer-term
rehabilitation ward at St Pancras
Hospital.
It is the latest in a line of visits by
UK and European mental health
practitioners to these particular
services at C&I, which have built an
international reputation for clinical
excellence.

A view on drug
abuse among
students by Jayne A

Mental health problems
among students are becoming
increasingly prevalent. Parental
strain, economic hardship and
discrimination are often factors
known to exacerbate further
issues. With the rise in illicit drugs
on the market, accessibility is
easier, so why wouldn’t students
resort to them?
THC (tetrahydrocannabinol), more
specifically C21H30O2, is the chemical
compound found in cannabis that
causes a state of euphoria – a high
and low.
Those more sensitive to chemical
changes in the brain are more at risk
of developing a mental health issue
in later life. Schizophrenia (schizein
¯ “mind”), derived
“to split” and phren
from Greek and coined by Eugen
Bleuler in 1908, is one of the most
severe, feared and complex mental
illnesses, yet, many students are
unaware of its possible link with drug
use until it’s too late.
Statistics show a rise in use
particularly among those from a
working class, BME (Black Minority
and Ethnic) background, due to a
culture of acceptance that has evolved
through “Rastafarianism”, where
“free-thinking” is admired and not
abhorred.
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60 Seconds with...
Sandra Chakara
C&I’s Rotational Programme Matron and
Co-ordinator of Network for Change, our
Black Minority Ethnic (BME) staff network
What has been your route into C&I?
Having completed numerous placements and
worked as an assistant practitioner during
training at C&I, I took a nursing role at the Trust
once qualified. With over a decade here, I have
worked across different areas, leading various
initiatives, including smoking cessation, physical
health promotion and nursing development.
Currently, I am the Rotational Programme
Matron and co-ordinator for the new Black
Minority Ethnic group “Network for Change”,
focusing on recruiting and retaining newlyqualified nurses.
Why did you become a mental health
nurse?
My mum is a nurse and midwife and I used to
assist her with her work back in Africa, which
is why I think I have always been interested in
helping people get better. I enjoy supporting
individuals and advocating for equality, fairness
and diversity. There is a real community and
endless opportunities within mental health
nursing.
Are there difficulties in recruiting nurses?
London has seen a high turnover of nurses,
with the Royal College of Nursing reporting
over 10,000 vacancies in the capital. However,
at C&I, our recruitment strategy has been
successful and we are working on retaining
both newly-qualified and experienced nurses.
Can you tell us a bit more about the
Rotational Programme?
Originally a pilot, the 2017-19 programme, has
12 nurses working across the Acute, Recovery
and Rehabilitation, and Services for Ageing and
Mental Health divisions, giving them expert
specialist knowledge and transferable skills. This
is to incentivise nurses to stay at the Trust by
giving them insight into different areas, enabling
them to see what service users experience, as
well as allowing them to choose which area of
work suits them best. This works alongside the
Capital Nurse Programme, which is striving for a
sustainable nursing workforce across London.
Away from C&I – what do you like to get
up to?
DIY activities are my form of relaxing. When I
get in the zone, you will find it hard to pull me
away from decorating! I also really appreciate
architecture.
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Quit Smoking

Meet the key team managing the
challenges of Trust bed flow
The Bed Management and Site
Coordination Team has round-the-clock
responsibility for balancing the demand
for emergency admissions with that of
planned admissions. Their job is also to
ensure the timely and safe discharge of
service users into the community.
On a daily basis, the team records bed usage,
availability and discharges across all C&I’s divisions,
wards and crisis houses and monitors the clinical
needs of referred service users.
The aim is to make sure there is a smooth flow of
service users within a busy system, and that patients
are treated in the least restrictive environment.
The team, which recently moved office to more
suitable third floor accommodation at Highgate
Mental Health Centre (HMHC), liaises with multiple
health partners on a daily basis in order to ensure
service users are admitted to the correct area.
Their workload covers patients in every possible
setting, including those who are at home,
individuals needing to be assessed under the
Mental Health Act, those in A&E departments
or in police custody, and service users already on
medical wards. Their assessments are based on a
risk management process and by prioritising clinical
need.
The team is also responsible for the safety of the
entire HMHC site. This means daily checking of
staff levels, alarm systems, and ensuring the smooth
running of the premises. In emergencies or major
incident situations, they coordinate and lead the
response, whether psychiatric or medical.
They attend a daily 11.30am meeting with
colleagues from the Crisis Pathway, Services
for Ageing and Mental Health, Recovery and
Rehabilitation, and Acute divisions. The team
provides an update on the Trust’s bed position
which enables a joint decision on any issues not
resolved during normal business, to ensure the
safety of service users and their timely admission.

Effective bed management can be
very challenging, but we take pride
in being part of a service that ensures
that service users get the care they
need within their local area.

Dr Frank Ryan

Munira Adam

Abiodun
Adenuga

Laurant Moyo

Faizal Outim

Yaw TweneboaKodua

William
Vanderpuye

- John Ryan, Team Manager
Kwesi Yeboah

C&I’s Mental Health Matters events are informal early evening
meetings for Trust members to hear interesting perspectives
from experts and service users on current issues in mental health.

Please see back page for details of future Mental Health Matters events.
In January, C&I’s Consultant Clinical
quitting smoking. See also page 2 for
Therefore, helping a service user quit
Psychologist Dr Frank Ryan, the
more on our smoking initiatives.
smoking promotes recovery.”
Trust’s new smoking cessation lead,
Dr Ryan, a cognitive behaviour
He offered his Seven Simple Steps
gave a talk on the impact of smoking therapist, said: “Smokers are more likely
to Improving Willpower, as a way to
in those with mental health issues
to develop mental health problems,
help quit smoking:
– and offered some handy tips on
and smoking can slow down recovery.

New smoking cessation
service arrangements in
Camden and Islington

Get Support - willpower is necessary but rarely sufficient when quitting
smoking. Accessing specialist support increases your chance of success four-fold.

From 1 April, a new single contact
point for stop smoking services
will be available to residents in
Camden and Islington.
The council-funded service will
offer three levels of intervention,
ranging from guided self-help to
more intensively-supported quit
attempts.
The service, provided by
Solutions 4 Health, will initially be
known as Smokefreelife Camden
& Islington but will be re-branded.
Phone referrals should be
made on 020 3633 2609 or via
email on: camdenandislington.
stopsmokingservice@nhs.net

Set realistic goals - change one thing at a time rather than trying to reinvent
yourself.

Be patient - change takes time, especially if you are using willpower to change
habits.

Train your willpower - willpower can be strengthened with practice.
Willpower relies on remembering your goal and overcoming temptation or
distraction. Practising meditation or learning a new skill or hobby sharpens your
brain and boosts your confidence in your willpower.
Not one puff! - you should prioritise using willpower to avoid even one puff
of a cigarette. People who have the occasional smoke are much more likely to
resume smoking.
Be kind to yourself - be kind and understanding to yourself if you fail. Your
willpower can vanish sometimes. This is normal and you have to re-focus on
your goal. Make a note of where you were or what you were thinking before
the setback and plan a better way to cope next time.
Reward yourself frequently for effort e.g. another day when you did not
smoke. Think of a way to treat yourself, maybe using some of the money saved
by not buying cigarettes, or just say “Well done me!”

Paul Ware’s personal viewpoint
For Paul Ware,
cigarettes
became a
“friend” that
helped him cope
with the stresses
of caring for his
wife when she
was terminally ill.
Unusually, Paul started smoking
late at the age of 45 and eventually
developed a 60-a-day habit which
continued for about ten years.
He said: “This was partly due to the
isolation I experienced during my
wife’s illness and the bereavement

period after she passed away.
“I was looking for social contact at
the pub through chatting to other
smokers gathered outside in the
communal smoking areas.”
Paul quit smoking about 16
months ago, motivated by his C&I
psychologist, as well as the impact on
his health and the smell it left on his
clothes.
The money he saved went on items
that benefited his mental and physical
wellbeing. On each day that he didn’t
smoke he would place £20 in an
empty ash tray, but he admits he does
still occasionally crave nicotine.

It was going to take a very good,
understanding, non-judgemental
psychologist to get me to part with
my non-back chatting, nonquestioning, stress-relieving,
comforting, cigarette friend. Once
my psychologist had turned on a few
happy lights in my mind, I felt able
to control my intake with the help
also of e-cigarettes with fresh mint or
melon flavours and minimal nicotine.
This helped me break the habit of
that strange, comforting, habitual
feeling of picking up and opening the
packet, taking out a cigarette, using
my lighter, in readiness to smoke and
to think about whatever in my own
world.
- Paul Ware
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Professor Rob Howard receives top research honour

Professor Rob Howard

Professor Rob Howard, C&I Consultant
Psychiatrist and Professor of Old
Age Psychiatry at University College
London, has won a major accolade that
acknowledges him as one of the leading
researchers in his field.
Professor Howard, a consultant psychiatrist
in our Services for Ageing and Mental Health,
has been named as a Senior Investigator by the
National Institute for Health Research (NIHR).
The body is funded by the Department of
Health to improve the nation’s health through
research.

Sutherland Ward
charity bake off

Senior Investigators are among the most
prominent and prestigious researchers
funded by the NIHR and viewed as the most
outstanding leaders of patient and peoplebased research.
Professor Howard is among 41 new Senior
Investigator recent appointment awards across
a range of health research disciplines.
He joins four other colleagues with joint
UCL/C&I roles who have also won NIHR Senior
Investigator appointments, of which there are
300 in total nationally.

Welcome to our seven new Nursing Associates

Loudest Whispers art exhibition
Mayor of Camden, Nadia Shah,
opened the eighth Loudest
Whispers art exhibition which
marked the 50th anniversary of the
partial de-criminalisation of male
homosexuality in England and
Wales.
The event was organised by The Arts
Project team which was established in
2003 by curator manager, Peter Herbert,
who worked previously at the Trust as
a records manager. A donation from
revenue from the sales of artwork from
the event went to The North London
NHS Charitable Fund, which supports
the gallery space at the hospital.
One of the highlights was an
installation entitled “38 Green

Carnations” by Peter Herbert with Fionn
Wilson, that reflects on the incarceration
of Oscar Wilde in Reading Gaol in 1895.
Peter said: “Loudest Whispers
continues to support a wide range of
LGBT artists from our community and
provides a confident space for artists
presenting work in public for the first
time as well as professional and selftaught outsider artists returning with
developments in artworks.
“The resonance this year, is that
originally homosexuality was considered
a crime and illness which carried mental
health stigmas, creating historical and
contemporary relevance for Mental
Health Organisations in England and
Wales.”

awareness around all

Service users get baking to raise
money for mental health and
homelessness charities.

Service users and staff from Sutherland
Ward celebrate their great fundraiser bake-off

Service users and staff based on
Sutherland Ward, the Trust’s long-term
inpatient rehabilitation unit, regularly
use their creativity and skills in the
kitchen to raise money for charity.
In December, Samantha Pogue, Assistant
Psychologist, and Tilly Williams, Clinical
Psychologist, worked with ward colleagues
and service users, to plan and organise a cake
sale in the St Pancras site restaurant.
Just under £120 was raised for the mental
health and homelessness charities, Mind
and Shelter, which were specially chosen by
service users.
Samantha said: “Many patients really
enjoyed practising useful skills and we are
hoping to do another charity cake stall this
year. We would like to say a big thank you
to all of you who chose a cake and made a
donation!”

Trust event to raise

forms of violence

Acting Director of Nursing, Caroline Harris-Birtles and Dean Gimblett,
Preceptorship and Professional Standards Development Nurse, are
pictured alongside our seven new Nursing Associates, who began
their studies at Middlesex University in January.
The Nursing Associate role will bridge the gap between healthcare support
workers and graduate registered nurses. It also offers opportunities for
healthcare assistants to progress into nursing roles.

Camden Mayor Nadia Shah admires artwork

Peter Herbert with
his artwork, 38 Green Carnations

Engie achieves strong progress on
waste reduction and recycling
Engie, C&I’s Facilities Management Team, has made two
significant improvements in helping the Trust to protect the
environment and reduce waste.
The first is the introduction of new, roller-towel machines in low risk,
non-service user areas. The new towels are biodegradable, compostable
and recyclable, as well as being designed to reduce waste and avoid
blockages.
The second breakthrough is a marked reduction in waste alongside
improvements in recycling throughout the C&I estate.
Latest figures (February 2017) show a 30% cut in the amount of waste
produced, compared with the previous year - despite a growth in the
Trust’s service.
The amount of paper, cardboard, plastic and soft metal recycled across
the Trust rose in February 2017 by an impressive 20% from the previous
month.
Artist CJ Crosland
with her eye-catching artwork

C&I continues to be at the
forefront of helping to
eradicate the practice of Female
Genital Mutilation and other
forms of sexual abuse.
In March it hosted a collaborative
event with partners from local
authorities, other NHS Trusts, the
voluntary sector, as well as Trust
staff.
C&I Women’s Lead, Shirley
McNicholas, said: “The aim of
this event was to raise awareness
and increase our skills in order to
respond effectively to all forms of
violence against women and girls
as well as vulnerable men.
“It has been great to be able to
come together to share resources
so we can make the best use of
each other’s expertise. It means
we are ultimately better-equipped
to effectively help those who are
being trafficked, forced into slavery
or are victims of any other form of
domestic and sexual abuse.”
Among the keynote speakers
were experts from the Helen
Bamber Foundation which supports
refugees and asylum seekers who
have experienced extreme human
cruelty such as torture and human
trafficking.

www.candi.nhs.uk

12

Designed and
printed by
www.fdmplc.com

Crossword Puzzle

Quote of the Quarter
Submitted by Jayne A

“I am a person not a
mental health problem.”
(Source: www.pelfusion.com)

NHS DISCOUNTS

FOR
PARENTS
The Ultimate NHS Discounts
Across
7 Star-gazers (11)
8 Seat of power (6)
9 Business magnate (6)
10 Bracelet (6)
12 Frank (6)
13 Burnt remains (3)
14 Need for food (6)
16 Indifference (6)
18 The East (6)
20 Missive (6)
22 Not corroborated (11)
Down
1 Eruption on the skin (4)
2 Powerful (6)
3 Ancestor (8)
4 Room or space under roof (4)
5 Warning light (6)
6 Amaze (8)
11 Zodiac sign (8)
12 Padre (8)
15 European country (6)
17 Harvest season (6)
19 Very small (4)
21 Concludes (4)

Crossword Answers:
Across: 7. Astronomers, 8. Throne, 9. Tycoon, 10. Bangle, 12. Candid, 13. Ash, 14. Hunger, 16. Apathy, 18. Orient, 20. Letter, 22. Unconfirmed
Down: 1. Rash, 2. Strong, 3. Forebear, 4. Loft, 5. Beacon, 6. Astonish, 11. Aquarius, 12. Chaplain, 15. Greece, 17. Autumn, 19. Tiny, 21. Ends

List for parents
Being a parent and working in the NHS can certainly be challenging at
times and sometimes it’s nice to get a little reward, or a helping hand to
make things a bit easier.
Health Service Discounts have put together a list of all their best offers
that are perfect for parents who want to save some money on their
purchases.
If you haven’t already registered, you can sign up for free by visiting
blog.healthservicediscounts.com and start using discounts on the
website.

Upcoming Trust Events
Next Mental Health Matters events (previously ‘Medicine for
Members’)
Thursday 20 July 2017: “2017 Art of Caring” – by kind invitation to
attend this inclusive International Art Exhibition, Conference Hall,
St Pancras Hospital, 5:30pm – 8:30pm
Thursday 19 October 2017: Theme and venue at St Pancras Hospital
to be confirmed.
The following meetings will be held in public:
Council of Governors - Tuesday 9 May 2017:
Conference Hall, St Pancras Hospital, 5pm – 7pm
Public Board - Tuesday 23 May 2017:
Conference Hall, St Pancras Hospital, 2pm – approx. 4:30pm
Public Board - Thursday 27 July 2017:
Conference Hall, St Pancras Hospital, 2pm – approx. 4:30pm
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Many thanks to our guest contributors Jayne A and Paul Ware

Have you got a story?
If you have a story idea for C&I News or would like to give us feedback then please email
communications@candi.nhs.uk
If you are a C&I staff member or service user and would like to be a guest contributor, sharing your views for our next
edition, please email: communications@candi.nhs.uk
Please be responsible and share, pass on or recycle your copy of C&I news.

