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Getting a grip
on club drug addictions

A specialist drugs clinic is
providing support and help for
the increasing numbers of people
who are struggling against the
problems and psychological
addiction of “club drugs”.
C&I’s Stimulant and Club Drug Clinic
– based at the Margarete Centre –
provides tailored, specialist support
to help users deal with problems
associated with club drugs, and
reduce the harm they may cause

Closing the psychosis
mortality gap

7

to themselves, both mentally and
physically.
The clinic, which is also known as
the Grip Club Drugs Service, supports
residents in the local boroughs who
excessively use drugs such as Crystal
Meth, GHB, Ketamine, Mephedrone
and Spice, in either a nightclub or
home setting.
To read more about how the Trust’s
specialist team is providing support
turn to page 3. On other pages
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you can learn about the latest
significant innovations and research
developments at the Trust (pages 4,5
and 6), read of an ex-serviceman’s
memories of grappling with mental
health issues at Christmas (page
11), and also get an update on our
progress on our major initiative to
support the physical health issues of
those with serious mental illness
(page 7). Cont’d on page 3.

The traumas of Christmas
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Chief Executive Foreword
Dear All
As we head toward the holiday season, now is a good time to reflect on the past
year, and our hopes and plans for 2017.
It’s only a few months since I joined the Trust in April, but a lot has happened since
then - in and outside the NHS!
One of my highlights has been meeting so many of you and seeing the inspirational
care you provide, as well as talking to service users, carers and volunteers. It has been
humbling to hear your experiences and see your commitment and
determination.
I am very proud to be part of this Trust and will do all I can to support your delivering our three priorities:
• Early intervention and prevention;
•	Recovery and wellbeing through working together and
• Research and innovation
Several VIP visitors paid tribute to our fantastic services this year. They included Health Minister,
Alistair Burt, local MPs Sir Keir Starmer and Jeremy Corbyn, and the Health Secretary, Jeremy Hunt.
Politically their views may differ, but all were unanimous in their admiration for our innovative and
collaborative care. They were extremely aware of our daily challenges and very supportive of our
future plans, especially our St Pancras site transformation.
Of course there is always more to be done and work is well
underway on the issues identified by the February CQC inspection.
We have already addressed the most critical issues within our places of
safety, improved lines of sight and ligature management at St Pancras and our
mandatory training is on track to hit target in January. I am really grateful to you all for
stepping up to these issues.
I’ve been particularly delighted about the Trust’s new BME network and appointment of
its first Chair, Simon Rowe, and Vice Chair, Adwoa Larbi-Siaw. Diversity and equality is a
top priority for us. Post-Brexit, we have been looking too at how we can best support and
keep our many wonderful European colleagues.
I want to remind you all that if you encounter any
discrimination post-Brexit you must speak up so
that we can stand together against this.
Another key event has been publication of
the Sustainability and Transformation Plan
in November. This has meant focusing on
working in a more joined-up, efficient way
with our health, social care and other partners
across North Central London. We worked
hard on the mental health work stream in
the STP and were delighted it was rated
outstanding – one of the best in the country.
Plans will pick up pace early in 2017 to
redevelop our St Pancras site as a world-class
healthcare hub, involving both primary and
secondary care providers and offering cutting-edge
care both for physical and mental health conditions,
as well as an Institute for Mental Health in partnership
with our academic partners, University College
London. We will bring you more information soon
about helping shape those plans.
Whilst many of us look forward to Christmas as a happy time with
family and friends, we know it is not like this for everyone. I’m sure we will
all be extra mindful and supportive of those for whom it is a challenge.
I wish all of you a peaceful holiday and a productive 2017.
Angela McNab
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(cont’d from page 1)
Mephedrone and Crystal Meth are
classed as stimulant drugs, which
increase heart rate, blood pressure,
feelings of euphoria, alertness, libido
and feelings of closeness towards others. GHB, which
is a depressant, lowers breathing and heart rate, and
can also cause feelings of euphoria and increased libido.
Its depressant properties make GHB users at high-risk
of accidental drug overdose and fatalities. Ketamine
causes dissociation, whilst MDMA causes stimulation and
perceptual changes.
One of the increasing risk factors identified with club
drug users is the ‘chemsex’ population – who are usually,
but not always, members of the LGBT community,
engaging with club drugs to enhance their sexual activity.
As such, the Grip Service has developed multi-agency
links with local sexual health services across Camden and
Islington.
Individuals who receive support from the clinic will
have access to the multi-disciplinary team, made up of
psychiatrists, clinical psychologists, counsellors, specialist
practitioners, mental and general health nurses and
pharmacists. These professionals all have specialist
knowledge and expertise in club drugs and their effects.
Service users can attend regular individual and/or group
sessions to help them develop their care plans and to
achieve the goals they have set. Although not restrictive
to this, there are usually eight to twelve sessions for an
individual, which can take from three to six months to
complete.
Some individuals may achieve their goals and leave the
service, while others require additional support at home
or interventions from other services. When service users
feel ready to leave the clinic, they are encouraged to
develop an aftercare plan that will support their recovery
after they have been discharged from treatment.
In the future, the Grip Club Drugs Service aims to
encourage research in this field, which will provide further
opportunities to develop its current understanding of
club drug use and the effectiveness of new treatment
strategies.
Specialist Practitioner in New Psychoactive Substance
Misuse, Dave Mason added: “At the heart of the Clinic,
is our therapeutic work, which we provide for club drug
users in a non-judgemental, professional and confidential
setting with clinical expertise.”
The Grip clinic can be contacted
at grip@candi.nhs.uk

Ruari McCallion, Senior Services
Manager for Substance Misuse
Services, explains what it is really
like for someone presenting at
the Grip Clinic for the first time.
He said: “The first appointment will be an assessment – about
an hour long – where the service user will be able to describe
what difficulties they are facing and the changes they would
like to make in their life. They will have the opportunity to ask
questions, and gain a greater understanding of what treatment
options are available to them.
“Following this, there will be an additional assessment with
a doctor to discuss any medical issues or concerns in relation
to their use of club drugs. A one-to-one worker will then be
allocated to the service user, who will build a care plan with
them and provide their treatment.
“The care plan is a collaborative piece of work between the
service user and their one-to-one worker, which details goals
and the most appropriate way to achieve them in a realistic
timeframe.
It is a dynamic
document,
which is regularly
reviewed with
the service user,
so they can selfmonitor their
achievements,
and review their
progress.”
Members of the SMS team (l-r): Tommy Harper, Lucy Hancock, Sarah Church
and Dr John Dunn

The majority of those who
access support at the Grip Clinic
usually present with signs of
psychological addiction, which
requires treatment to address it.
When adverse effects occur after a user has
taken drugs, they normally present at the
service with both physical and psychiatric
symptoms, resulting in paranoia, agitation,
depression and anxiety, which sometimes
require medical management.
- Consultant Psychiatrist, Dr John Dunn,
explains what leads people to the Grip Clinic.
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Psychotherapy and Balint
C&I scheme to teach students about
doctor-patient relationship is national template
A psychotherapy training programme run at C&I for UCL
medical students has become a national template for
teaching greater understanding of the doctor-patient
relationship.
The Trust’s Psychodynamic Psychotherapy service offers two
popular courses for providing insight and guidance to fourth
year students on how to manage the emotional aspects of
treating patients with mental issues.
One is a year-long weekly session of psychotherapy enabling
12 students a year to see carefully selected patients, with
supervision meetings for students from a senior consultant
psychiatrist. It originated in 1958.
The other, started in 2004, is based on wider discussion
groups, on principles established by Hungarian psychoanalyst
Michael Balint. This enables a total of 60 students confidentially
to discuss emotional aspects of all their clinical work.
The schemes so impressed Professor Sir Simon Wessely,
President of the Royal College of Psychiatrists, that he urged that
the approach be adopted throughout UK medical schools.
To date, 20 schools have progressed Balint groups and three
have set up psychotherapy schemes.
Dr Peter Shoenberg, Honorary Consultant Psychiatrist in
Psychotherapy at C&I, who has been instrumental in helping

(l-r): UCL medical student Konrad Laker, Dr Peter Shoenberg and student
Vicky Dunnett-Kane

develop the approach nationally, said: “When students first
encounter a patient who may be dying, it can be very unsettling
for the student.
“Sharing these challenges in a group setting is very supportive
for students and can help them develop their skills in empathy.”
Dr Toby Thompson, Consultant Psychiatrist in Psychotherapy,
who runs the training programme, said: “We’re trying to
recognise the fundamental patterns in a person’s behaviour. You
then start to recognise that everything that a patient says about
themselves fits into an overall idea about them, helping you to
understand them better.”
Konrad Laker, now a Year 6 UCL medical student, said of the
training: “Participating in the psychotherapy scheme has helped
me to see that caring for a patient is multi-faceted and to
understand them better as a human being.”

Advance in treatment of Alzheimer’s disease that could save lives
Findings from psychiatrists working
at C&I could lead to safer and more
effective prescribing of a widelyused anti-psychotic drug to treat
Alzheimer’s patients.
Risperidone - the only antipsychotic
drug licensed for the treatment of
people with dementia - is prescribed
to treat symptoms of dementia which
can include delusions, aggression and
agitation.
However, various clinical trials have
shown that the risk of stroke and
death is significantly raised in dementia
patients who are prescribed the drug,
making many doctors reluctant to use
it.
Now, Professor Rob Howard and
colleague, Dr Sergi Costafreda, have
been able to identify the individual
characteristics of those patients most
likely to have a stroke or to die as a
result of taking Risperidone.

Together with colleagues from Janssen,
the company that makes Risperidone,
they studied data from six separate
trials involving 1,723 patients.
They found that patients whose
symptoms did not include delusions,
were almost six times more likely
to have a stroke with Risperidone,
compared to those patients given a
placebo.
However, in patients who had
delusions at the point of commencing
treatment, Risperidone did not
significantly increase the risk of having
a stroke.
Professor Howard, Honorary
Consultant Psychiatrist at C&I and
Professor of Old Age Psychiatry at
University College London, said:
“Knowing that the presence of these
highly treatable symptoms marks a
group of dementia patients who are
not at increased risk of stroke with
Risperidone can help doctors to more

clearly evaluate the
risks and benefits of
treatment.”
Dr James Pickett,
Head of Research
at the charity
Alzheimer’s UK,
said: “Professor
Howard’s study
helps us to
Professor
unpick who might benefit
Rob Howard
from taking Risperidone,
indicating that those who use it for
psychological symptoms
such as depression and delusions have
fewer side effects.”
Professor Howard’s work was
supported by the National Institute for
Health Research Biomedical Research
Centre at University College London
Hospitals NHS Foundation Trust and
University College London and National
Institute for Health Research Queen
Square Dementia Biomedical Research
Unit.
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Anti-depressants trial
C&I doctor leads national study into efficacy of anti-depressants
A national study led by a psychiatrist at C&I and involving GPs across Camden
and Islington, is underway to understand which patients would benefit from
being prescribed anti-depressants and which might be better off without.
The number of anti-depressant prescriptions in 2015 was almost 7% higher than the
previous year, with the number having doubled since 2005 at an estimated cost to the
NHS of £780,000 a day.
Led nationally by UCL and C&I Consultant Psychiatrist, Professor Glyn Lewis, the
PANDA trial aims to provide better guidance to GPs and patients about when antidepressants might be beneficial.
Half the patients on the 12 week long study will begin, or continue with, antidepressant medication, with the other half being given an identical placebo.
Professor Lewis said: “There are now more than 50 million prescriptions each year for
antidepressants in England. These drugs are effective for some people, but in others
they may be no better than a dummy pill or placebo. The PANDA study will provide
better guidance on who will benefit.”
Professor Lewis and his team have so
far recruited 330 patients but need
a further 217 participants. Many
GPs in Camden and Islington are
already supporting the PANDA trial
but Professor Lewis is keen for
further practices to join, as well
as encouraging those already
engaged with PANDA to
refer further patients.
The study reflects three
key principles of the Trust’s
new Clinical Strategy
which pledges to work in
a recovery-orientated way,
to offer evidence-based
interventions and to grow our
already strong interest in research.
Any GPs or patients interested in
participating in the trial can
contact Larisa Duffy,
Trial Manager on:
panda-rct@ucl.ac.uk
or call:
020 7679 9282.

over

50million

prescriptions each year
for anti-depressants
in England

A short personal view on

Anti-depressants
by Jayne A
The term anti-depressant means
that it’s “against the reduction of
functional activity”. Those with
long-term and/or chronic symptoms
of depression are generally
administered anti-depressant
medication, to help manage their
condition with the hope that it
will stop a person from being
depressed.
For the past four years, I have taken
anti-depressant medication on a
daily basis, more specifically, a type
of SSRI (Selective Seratonin Reuptake
Inhibitor), called Setraline (100mg).
This medication was readily
prescribed by my local GP as easy as
being given a bag of sweets. Rather
than work on the psychological aspects
of my depression, the pharmaceutical
route was the easiest initial option.
This didn’t surprise me as overprescribing anti-depressants is rife
within the health service and needs
to be monitored more closely.
For me, a mix of therapeutic
engagement and medication has
helped greatly to manage my
depression…but I’m still depressed - so
why is that?
Why? Because depression, just like
any other mental health condition,
never truly goes away. It doesn’t just
evaporate like water in a desert or
just ‘Vanish’ like it does for stains on
clothes - there is no miracle cure.
Instead, depression should be treated
through acceptance, perseverance
and the positive intent to get well
and remain well. That way it can be
combated with success.
should be
...depression h
ug
treated thro
perseverance
,
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n
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CRIS research database
Nomi Werbeloff-Becker
with the CRIS database

Transcranial Magnetic Stimulation
Trust launches pioneering service to ease treatmentresistant depression
An innovative new treatment to help individuals with
drug-resistant depression has been launched at the Trust.
The Transcranial Magnetic Stimulation device uses a pulsating
magnetic field to target specific sites in the brain, stimulating
nerve cells in those areas, thereby easing symptoms of
depression.

Professor David Osborn

C&I in vanguard of developing new database

A recent US study found that daily TMS sessions for six weeks
led to remission rates of between 50%-70% in people whose
depression had previously been untreatable with drugs, with
80% of this group still in remission four years later.

C&I has become one of the first mental health trusts in
England to demonstrate the widescale potential of a
new database capable of supporting large psychiatric
research projects.

C&I is the first NHS Mental Health Trust in London and the
south of England to start a Clinical TMS service as part of a
Clinical Neuromodulation Service. TMS as a treatment – now
NICE-approved - was pioneered by Dr Mark S. George who
is a Distinguished Professor of Psychiatry at MUSC (Medical
University of South Carolina).

for major psychiatric research

The Clinical Record Interactive Search (CRIS) database
enables anonymous information about patient outcomes to
be analysed on a mass, generalised basis for projects that
would otherwise be impossible.
The database currently uses anonymous details of
110,000 individuals. C&I was the first of four partner Trusts
collaborating on its development to go live with it in 2015
following initial work by South London and Maudsley NHS
Trust (SLaM).

He discovered that the machine, which makes a rhythmic
tapping sound similar to an MRI scan, strengthened circuits in
the brain in a similar way to how weightlifting stimulates and
strengthens muscles in the body.
The magnetic field produces currents in nerve cells in the
prefrontal cortex of the brain, bulking up the area and leading
to new nerve cells being made and new circuits turned on.
This, in turn, can result in a lifting of depression.

The C&I development has been led by David Osborn,
Professor of Psychiatric Epidemiology at UCL and C&I
Clinical Consultant, supported by UCL research associate
Nomi Werbeloff-Becker. Service users helped on issues of
governance and data use.

Dr Mohamed Abdelghani, the consultant psychiatrist at C&I
leading on the project, said: “Treatment-resistant depression is
one of the hardest conditions to treat, affecting one-third of
service users who suffer with depression and blighting lives for
many, many years.

The CRIS database has led to significant findings including:

“This is a revolutionary treatment which has been shown to
increase recovery rates in patients who either cannot tolerate
drug treatment or who have seen no improvement in their
condition with the use of medication. An additional benefit
is that there are no systemic side-effects, unlike most drug
treatments.”

•	C&I research published in the Journal of Affective Disorders
analysing the influence of environment on suicidal
thoughts and attempted suicide, compared with sociodemographic and clinical factors
•	Analysis of the likelihood of future relapse after care from
Crisis Resolution and Home Treatment Teams. This paper
- accepted for publication in The Lancet Psychiatry in
conjunction with SLaM – is the first such research across
Trusts using CRIS

For the initial stage of the service, the treatment will be limited
to patients under the care of the Complex Depression Anxiety
and Trauma service.

•	An examination of the demands on psychiatric liaison
services across three central London A&E departments
between 2012 and 2014

“The development and use of the CRIS database
is a very exciting and significant step forward in
helping us and partners undertake much larger
mental health research projects.
“It also has the potential for being linked to other
sets of statistical data, for instance on mortality
or data held by GPs. This will expand the reach of
projects and their impact and also encourage closer
research involvement from our service users.”
- Professor David Osborn

The Complex Depression Anxiety and Trauma Team: (l-r)
Dr Mohamed Abdelghani – Consultant; Allison Arekion – Acting
Service Manager; Erico Jacobi – Community Mental Health Nurse; Elliot
Sweeney – Nurse/Care Coordinator; Dr Lorena Valdearnas – Senior
Trainee Doctor; Dr Dimitrios Chartonas – Senior Trainee Doctor
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Our drive to close the psychosis mortality gap
on track in first six months
Integrating physical and mental health care
In its first six months of roll-out, C&I’s pioneering approach
to combining the physical and mental health treatment
of people with psychosis, is making strong progress and
benefiting service users.
More effective coordination led by the Trust between mental
health, GP and hospital teams, aims to reduce the premature
age at which people with serious mental illness die, compared
with the rest of the population. This is on average, 15 to 25
years earlier.
Across Camden and Islington, an estimated 7,000 people with
serious mental illness could benefit.
Working with C&I’s clinical commissioning groups, who
are funding the five-year initiative, the Trust’s key goals
include:
•	reducing the suicide rate among psychosis patients by 20%
by 2022
•	cutting the percentage of those smoking by two per cent per
year by 2020
•	widespread screening for diabetes to determine full
prevalence up to 2020, before then reducing to stabilise at
18% or lower by 2022, reversing the national trend

Andy Stopher, C&I Deputy Chief Operating Officer and IPU Strategic Lead

To support the initiative – being delivered through an
“Integrated Practice Unit for Psychosis” (IPU) – there have
been a number of key developments:
•	More rigorous health monitoring of service users’ physical
and mental health needs through a specific screening tool
•	Physical health training and upskilling for mental health staff
to cover conditions such as diabetes and lung disease
•	A supporting programme to help patients stop smoking,
with staff training; encouraging results amongst service users
•	Expansion of wellbeing clinics led by psychosis teams,
including in GP surgeries, to improve overall physical and
mental health; staff training on screening for lung disease
•	Regular meetings with clinicians from all partner
organisations in a psychosis clinical group to plan care
pathways, clinics and training
•	Working with service users to encourage “self management”
on exercise and weight
•	Expert advisory group of service users and charities to
co-produce work

“Our service users who have serious mental illness deserve care and support that fully takes into account fundamental
physical health concerns too, so that they live longer, healthier and happier lives. We are determined to help bring that
about and are making good progress on building out the wide network of support and skills that will help us succeed.”
- Andy Stopher

Focusing on caring for Ayo’s physical health
Ayo, who has psychosis, is one of
the Trust’s many service users whose
physical health needs are now being
prioritised alongside his mental health
issues.
The 49-year-old was diagnosed with
schizoaffective disorder, marked by strong
paranoid and delusional thoughts, 20
years ago.
At one stage he believed he was a
millionaire, obtaining numerous credit
cards and racking up debts of around
£15,000.
With his mental health condition now
finally under control, the focus is on his
physical health issues.
For the past ten years, he has suffered
from Type 2 diabetes and currently
smokes 30 cigarettes a day – two key
health problems that C&I is particularly
targeting in such patients.

He has low lung capacity and is currently
undergoing exploratory hospital tests for
an enlarged stomach which he fears may
be due to a fatty liver. This summer he
suffered a small stroke.
A key figure in supporting Ayo’s wider
physical improvement is C&I Community
Physical Health Matron Susan Cummins,
who works closely with service users with
multiple physical health issues.
This much tighter approach means there
is closer liaison between Susan, Ayo’s GP,
diabetes specialists, his social worker, and
occupational health.
Susan coordinates supportive health
care for Ayo, arranging for help to reduce
his smoking, navigate hospital and other
medical visits and providing physical
health guidance.
Ayo said: “I am horrified by the
difference in life expectancy between

those who have psychosis and those who
do not.
“I am very grateful
though for all the help
of Susan and other
colleagues in helping
me to improve my
physical health – it
has such a crucial
impact on a
person’s daily life.”

I am horrified by
the difference in life
expectancy between
those who have
psychosis and those
who do not.
- Ayo
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art exhibition

This is an exhibition bursting with
warmth, vigour and imagination.
- Peter Herbert, Arts Project curator

A stunning art exhibition on the
theme of Beauty and the Beast has
been the latest cultural showcase to
brighten the walls of our Trust’s main
St Pancras site this year.

New shapes and
lines bring beauty
to St Pancras
Service users were among ten artists
whose artwork and clothing designs,
including hats, were displayed under
the theme of “The Shapes and Lines of
Beauty”, captivating visitors with their
range and ingenuity.
Some of the striking images on the
November preview night were by a
former soldier who received treatment
at the Trust for post-traumatic stress
disorder (PTSD).

Shaun Cole’s work (two top right hand
pictures) evokes the colours of the Middle
East, where he served as a soldier and
he credits his work’s distinctive use of
repetitive dots, reminiscent of aboriginal
art, with helping him to “bring order” to
his experience of PTSD.
The aim of this latest exhibition in
St Pancras Hospital, organised by The
Arts Project charity, was to encourage
people to consider the nature of socalled ‘beauty’ and to question pleasing
appearances.
Arts Project curator, Peter Herbert, who
displayed two of his own pieces of work,
said: “This is an exhibition bursting with
warmth, vigour and imagination.
“Ten artists have produced work
celebrating ideas of beauty and covering
a broad spectrum. This is a fascinating
concept and one that is well worth
exploring further.”

C&I has a long history of supporting
and encouraging art, and its profile and
use, particularly in therapy, is a crucial
part of the services offered at the Trust.
Its use incorporates many of the Trust’s
pledges contained in its new Clinical
Strategy, which can be found on our
website www.candi.nhs.uk

www.candi.nhs.uk
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60 Seconds with...

Simon Rowe

Dementia and ‘brain food’

Chair of C&I’s Black
Minority Ethnic (BME)
staff network - “Network for Change”
Congratulations on your recent election as chair
of C&I’s new BME staff network. What will the
role involve?
My vision is that within five years C&I becomes
the first choice employer for those from a black or
ethnic minority background wanting to work in the
NHS in London, based on the Trust’s reputation for
equality, inclusiveness and fairness. I see my new
role as being the captain of the ship, steering it in
the right direction and helping to build a strong and
progressive BME staff network. Secondly, I want to
lead in influencing the Trust’s policies and decisions in
the delivery of the national race equality and diversity
agenda.
Why were you interested in taking on the role?
I am passionate about people, particularly on issues
of social justice; challenging unfairness and valuing
diversity. In terms of equality and diversity, I believe
the Trust has much more to do. Around 40% of
colleagues are from a BME background, but this is
not reflected proportionately across staff grades, nor
within senior management. This needs to change and
it can, with the support of the BME staff network and
a healthy relationship with all staff and management.
What has been your route into joining C&I?
I started my working career as a banker in Sierra
Leone where I was born. After moving to the UK
I changed career and became a nurse – I think
influenced by my mother who had worked in a
midwifery clinic. After training at Barts, my first
job was at King’s College, London. I developed an
interest in neuroscience and went on to become a
Neuroscience Specialist Nurse. Later in my career, I
developed an interest in quality and risk management.
This eventually led to my current job at C&I as Clinical
and Corporate Policy Manager.
What does your day job entail?
The Trust’s business is a regulated activity and to
ensure safe provision and delivery of our services, it
is very important to have policies in place to inform
and guide our practice. It is my job to ensure that
the policies in place are fit for purpose, implemented
appropriately and monitored.
What are your interests outside work?
I am very involved in my local community. I am chair
of the local community forum, a school governor,
and a lay preacher at my local church where I sing in
the choir. I listen to most types of music but my first
choice would be classical. I also try to keep fit and
whenever possible play 6-a-side football and I am an
avid Arsenal fan.

Service users with a diagnosis of dementia are being
inspired to follow a Mediterranean-style diet, which
research studies have shown may slow down the progression
of their condition.
The Brain Food project was the idea of Anna Betz, a lead
practitioner with the Camden Memory Service, who has been
working with Dr Claudia Cooper, a Camden Memory Service
consultant and UCL researcher.
Dr Cooper explained: “A large Finnish trial recently showed that
when experts worked intensively with people at risk of dementia
to encourage a healthy diet, alongside physical and cognitive
exercises and more social activities, their memory problems
improved.”
Anna holds a series of five workshops three or four times a
year for service users to experiment with different foods and to
experience the benefits on their health.
She explained: “At each session we have a topic (How to start
the day; The role of carbohydrates; The role of fats) and I bring
along food to share.
“We talk through the challenges of where to buy the food,
how it can be adapted to suit people’s lifestyle. I try to make
each session a rich, sensory experience that persuades people by
inspiring them, rather than telling them, to make small changes
that have real impact.”
Anna’s recommended diet is one that cuts out refined
carbohydrates and trans fats, is low in carbohydrates, and high in
good protein (lean meat, fish, nuts, seeds) and fresh vegetables.
It should include whole carbohydrates and plenty of oily fish, nuts
and seeds.
One service user with a dementia diagnosis, who adopted
the new way of eating, found her scores on the memory test
improved and then stayed the same over the next two years.
Others have improved their cholesterol levels and generally feel
that they have more energy.
Dr Cooper’s team is now working with University College
London on carrying out research into the effect of the Brain Food
project.
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Neil’s Christmas hell
The traumas of Christmas – a personal view
- by ex-serviceman Neil Davies

Leaving the armed services and
adapting back into society can be
difficult for those who have been
nurtured within the military culture
of discipline, responsibility and selfreliance.
Times such as Christmas can be very
lonely for many who have found the
transition hard and can often magnify
the challenges they face on a daily basis.
Ex-serviceman Neil Davies shares his
memories of one very difficult Christmas
and how he struggled to survive the
festive season following his discharge
from the Army:
“Jingle Bells, jingle… second Christmas
out the Army, the first one was drowned
in drink, jingle jangle echoes in my mind.
“I was working in the local steel works
where sheets of white hot steel rolled
to cool in giant hangers, clouds of
condensation dripped from the ceiling
and the night sky glowed red and
orange from open furnace doors. Jingle
all the way Dante.

“I could not take the Jingle bells merry
atmosphere, family and friends were
crowding in on me, in my head, I was
jangling again and had to get away, had
to switch off.
“So, I went on my own military exercise
in the Welsh hills and kept moving to
escape awkward attempts to fit in and
the constant white noise. On Christmas
Eve I camped by a frozen lake, peaks of
Snowdon to the west and south, and
clear views eastwards over rolling hills,
as I sat wrapped in my army sleeping
bag I watched the stars come out.
“I lay there that night, head poking
out of the tent, with a chill nipped
around my ears and nose. It was a
brief respite from the thoughts racing
like a mad polka dancing in my head,
just relief with no one around to judge
me. Just the eternal hills and clear
night sky, my existence a speck in the
universe and with the Jingle bells fading
out I determined to keep a lid on my
thoughts - was I mad, was this me?
Jingle... jingle...”

Veterans’ videos

Veterans’ videos will help raise
awareness of mental health
issues in Armed Forces
A series of videos has been made to raise awareness of
mental health issues in former members of the Armed
Services and to highlight the work of the London
Veterans’ Service (LVS).
Ex-servicemen speak about their experiences of the service
and there are insights from psychologists on supporting
veterans.
The short films have been made by the LVS Supporters
Group of ex-servicemen in conjunction with Dai4Films, whose
CEO and executive producer, Neil Davies (see also above), is
himself a veteran who has received support from the LVS.
The LVS supports ex-serving members of the Armed Forces
with mental health conditions such as post-traumatic stress
disorder (PTSD), depression, anxiety and anger.
To view the thought provoking films, visit
www.londonveterans.nhs.uk/films
More LVS news on page 12 overleaf.

When Neil realised he needed help
he contacted the London Veterans’
Service (LVS) which supports ex-serving
members of the Armed Forces with
mental health difficulties and was able
to access the help he needed. The LVS
can be contacted on 020 3317 6818 or
by emailing veterans@candi.nhs.uk.

EARLY INTERVENTION
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Meet our
Star of the Month
Our Star of the Month award
celebrates a member of staff
or team who really puts our
values into action. Service users,
carers and professionals can all
nominate a member of staff who
has made a real difference to
their life.

True star: Kerry Bourke
celebrates her award with colleagues and
Trust Chair Leisha Fullick (on her right)

Kerry Bourke, Project Support Officer
at Greenland Road, won her Star of the
Month award after former colleague,
Pam Hodge, nominated her for looking
after her teams so well.
Kerry has various responsibilities both
in the Assertive Outreach Team and Early
Intervention Service, and is acknowledged
as being continuously supportive of her
colleagues.
Presenting Kerry with the award, Trust
Chair, Leisha Fullick, said: “Without her
dedication and support, the team would
struggle to achieve all its targets.”
Former colleague Pam Hodge, who
nominated Kerry, said: “If anyone ever
needs a kind word or to be heard, Kerry is
there and looks after us all well.
“She is always cheerful around the office
and has great relationships with everyone,
improving morale and making both staff
and service users feel welcome. Kerry
massively contributes to Greenland Road
being a positive place to visit and work.
“If you knew Kerry, you would understand
the important work and social role she
provides within the team, as well as how
excellently she upholds and demonstrates
the Trust values every day.”

London Veterans’ Transition Service
The London Veterans’ Service
(LVS) has been awarded a contract
to pilot a scheme to help service
men and women make the
transition to civilian life.
Working closely with the Ministry of
Defence (MOD) over the next eight
months they will establish a transition
service which could be extended
across the NHS.
Funded by NHS England the pilot
project will help servicemen and
women with identified mental health
conditions, such as post-traumatic
stress disorder (PTSD) and other
mental health difficulties cope with
the challenges of civilian life. It will
also provide support to those who
have no identified disorder but who
may be vulnerable for other reasons.
Clinical Nurse Specialist, Cass
McLaughlin who is leading the pilot,
said the service would additionally
be a point of contact for families
and charities with concerns for the
welfare of those leaving the forces.

She added: “The MOD has already
put a lot of work into assisting its
wounded injured and sick personnel
and our service will further support
that work and capture those
individuals who may not meet MOD
criteria for a secondary care service.
We will be looking to formalise
and standardise the care pathways
between these two services.”
The pilot covers London and the
South East including Kent, Surrey
and Sussex and has already begun to
take referrals. The LVS is provided by
C&I and South London and Maudsley
NHS Trust.

Cass McLaughlin

New member of C&I Board
Tom Burns, Professor Emeritus of Social Psychiatry, has
been appointed a Non-Executive Director at C&I.

Professor Burns, who joined the
Trust in October, has previous
experience as both a NonExecutive Director and Clinical
Director at two mental health
trusts.
He worked as a consultant
psychiatrist for ten years before
becoming a professor of social
psychiatry, first at St George’s Medical
School in London and then at the
University of Oxford. He was awarded
a CBE for services to mental health in
2006.

As a professor of social psychiatry,
his research focused on testing the
value of different forms of services for
people with severe mental illnesses,
mainly psychoses.
Such research, he says, is essential
to distinguish service changes that
benefit patients from those that do
not. Passion and conviction are not
enough, critical evaluation is needed,
he believes. Professor Burns expects
to be deeply involved in developing
the new Institute of Mental Health, a
joint collaboration between the Trust
and University College London.
Professor Burns trained as a group
analyst and continues to believe
that psychotherapy is an essential
component of all psychiatry. He has
published books aiming to explain
psychiatry to the general public and
demystify it. He retired two years ago
and now lives in Islington.

RECOVERY & WELLBEING
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Let’s get physical – and improve our mood

Service user Paula with Charlotte

New exercise programmes have been
launched across C&I to encourage
service users to get active, to help
improve their moods and to get
them interacting with others.
The classes, funded by a charitable
trust, were formed after feedback from
our service users wanting to get more
involved in activities such as yoga and
aerobics.

I feel energised and
more focused.
- Service user

The sessions are being rolled out to
wards in Huntley Centre, Highgate
Mental Health Centre and Ash House,
and in the community, residential
homes and Stacey Street nursing
home. The Women’s Exercise Group
(WEG) in Camden being funded by
the C&I Council of Governor’s Service
User Improvement Fund, is also being
extended.
C&I News joined some of the
sessions being delivered on the
wards.
Yoga instructor Maria Zannides
has been leading on the sessions with
service users on Sutherland Ward.
She said: “The key is to keep the
classes interesting, fun and to motivate
people by connecting their movements
with their breath. This reawakens their
interest in keeping physical and mentally
healthy. Connecting with each individual
throughout the class is also really
important.”
Paula, a service user, said of her
aerobic sessions: “I feel energised. My
concentration is better and I am more
focused after the classes. I really enjoy
myself and will be coming again.”
Taking up exercise can be challenging
for those with mental health conditions.
However, exercise can have a profoundly

positive impact on depression, anxiety
and more. It also relieves stress,
improves memory, aids better sleep, and
boosts overall mood.
Occupational Therapist, Suzanna
Webb explained why these classes are
important.
She said: “Service users have previously
shown an interest in mind and body
practices, particularly yoga. Offering
these sessions not only aligns to that
interest, but also helps improve physical
health and wellbeing.”
These classes will carry on into the New
Year and will be an addition to service
users’ treatment and care.

Maria in yoga pose

Charlotte Evans - Sports award
C&I service users benefit from award-winning Sports Project
Mental health nurse Charlotte Evans
has won first prize for Best Project at
the national Sport England Awards
for devising the service user exercise
programme that formed the basis of
the sessions being rolled out more
widely in the Trust.
She created the unique exercise programme, Soul2Soul,
to give service users with mental health conditions the
opportunity to get fit, to make new friends and to socialise.
It has attracted more than 250 people to one or more fitness
sessions over the past 18 months.
Charlotte said: “I am so happy and proud. It shows just
how important this is in making patients feel better socially,
physically and mentally.
“There is a very limited offering of exercise-based services for
mental health patients. This project really helps to access the
‘hard-to-reach’ patients on the wards, but also those in the

community because the sessions are free and
non-intimidating.”
Weekly classes include circuits, body
weight exercises and stretches focusing
on mindfulness and were developed
after Charlotte secured a charitable
fund of £10,000 from the London
Sports Project, which aims to get more young people in
London active. The project beat 700 other applications.
Charlotte has also now been nominated for the Coach of
the Year London Sport Award and been shortlisted in the top
three out of 300 entries. The winner will be announced in
January. Visit www.londonsport.org to find out more and
cast a vote for Charlotte.

It shows just how important this is in making
patients feel better socially,
physically and mentally.
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White Ribbon Event

C&I celebrated White Ribbon Day with attendees
looking at ways to engage with perpetrators of
domestic and sexual abuse, to help eliminate
violence against women and girls.
Shirley McNicholas, Women’s Lead, and Jennifer Holly,
from Against Violence & Abuse, opened the event at St
Pancras Hospital on 10 November, before lots of dynamic and thought-provoking
discussions took place. One of the key areas which attendees focussed on during
the workshop was: ‘How do we assess this risk and provide a response?’

Dr Alex Kitromilides
wins Royal College of

Psychiatrists Award
Dr Alex Kitromilides, Specialist
Doctor at C&I, has been awarded
“Associate Specialist of the Year
2016” by the Royal College of
Psychiatrists (RCPsych).
The annual RCPsych awards mark
the highest level of achievement
within psychiatry, and are designed to
recognise and reward excellent practice
in the field of mental health.
While working in the North Camden
Crisis Team for the last five years,
Dr Kitromilides has taken the lead
on achieving accreditation with
HTAS (RCPsych Home Treatment
Accreditation Scheme).
Dr Kitromilides was presented with
the award by Dr Adrian James, Registrar
of the College, at The Royal College
of Psychiatrists’ London office in
November.
Commenting on Dr Kitromilides’ win,
RCPsych judges said: “Specialty Doctors
are essential components of service
provision, providing a major share
of the medical input in many teams.
Dr Kitromilides has demonstrated
advanced clinical skills as well as
excelling in service development,
teaching, research and leadership.
“He is described by colleagues as an
outstanding doctor with an unwavering
commitment to working with his team
to ensure patients are always put first
and that excellent care is delivered.
“He is a particularly well respected
medical educator at various levels
within the Trust and has a strong record
of multidisciplinary working and liaison
with local GP surgeries.”

C&I
In the news
In the last two months, C&I’s
Communications Team has
secured impactful media coverage
highlighting key Trust services, as well
as important research developments.
Our Drayton Park Women’s Crisis House
has been featured positively both on BBC
Radio 5 Live and Radio 4 in pieces
looking at the provision of womenonly mental health services.
Other positive media coverage included
a piece in the Evening Standard about
the Trust’s expanded prison-based service
to help ex-servicemen avoid re-offending
and a feature in the Camden New Journal
on our research into the safe prescription
of Risperidone in dementia.
Local papers have also covered our drive
to close the gap in mortality between
people with psychosis and the general
population through caring for individual’s
physical health alongside their mental
health needs.

Join C&I’s new choir
In collaboration with Key Changes – a charity that promotes positive mental
health through music – C&I now has a fully-established community choir,
which meets on a weekly basis.
The Trust’s Council of Governors was allocated a grant to enhance and improve
the lives of service users and as a result the choir has been started.
With no experience required, service users, governors, staff and
members meet in The Well at St Pancras Hospital (NW1 0PE)
to sing together.
Songs from a range of genres are sung, including folk, world,
gospel, pop and reggae.
If you are interested in joining the choir, which meets on
Tuesdays, 5.30pm – 7.00pm, please feel free to come along.
For more information, please email info@keychanges.co.uk
or call 020 7549 8172.
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me knowing you
This quarter’s spotlight on Knowing
Staff help shape more effective working at C&I
service user art - Roger Searle

Roger Searle

Governor and service user, Roger Searle,
loved drawing from an early age and
remembers showing his headteacher
some of his work when he was just five.
His work embodies scientific glimpses of
the world including process diagrams and
3D and 2D geometry. Roger regards his
art as “quite essential and not therapy.”

Different ways of dividing “WAVE”.
An alternative to Plato or Euclid.

Four initiatives have been running at C&I since May 2016 to
improve collaboration among colleagues and enhance the
experiences of new starters. This is to engage staff fully in
achieving our goals – part of our Organisational Development
work.

What has been achieved so far?
New Seeds and Flowers
A programme for new colleagues who
have been at the Trust for less than six
months to help them share and develop
their ideas about the organisation and their teams.
Two sessions have taken place, promoting respect, reducing
large volumes of emails and promoting C&I in the community.
Feedback included: “I really enjoyed talking to colleagues
I wouldn’t normally meet, and it was great to feel
confident about sharing my ideas” and “Very insightful
and empowering…everyone’s comments were taken more
seriously when shared in the meeting, than potentially they
would be if raised elsewhere.”

Welcome
Below: Fractals as extension of
division. Something to do with
blue being where consciousness
exists rising up from the ground.
The pattern represents a net over
consciousness.

Above: Geometry and text
separate. Can cycle in and
out and always flows.
Trying to get integration
in NHS.

Work experience at the Trust
C&I has linked up with Mencap to organise work
experience for individuals hoping to improve their CV
and move into permanent full time work.
Amir Ismail, 35, from Crystal Palace, has just completed
a fortnight’s work experience at the Trust in the HR
department.
Amir, whose previous work has included managing an
arcade and hotel and office work, said: “I was excited about
the chance to work at the Trust as I think it will be good for
my CV and perhaps help me to get a full-time job.
“Everyone was very friendly and I would love to come
back. I’m definitely going to use this experience to apply for
different roles.”
If your department would like to provide some office-based
work experience to someone with a learning disability to
help them get into employment in the future, please contact
Annette.StPrix@Candi.nhs.uk in the HR Team.

Host with the most
This project aims to ensure our
sites are welcoming for staff,

service users and visitors.
Volunteers carry out ‘audits’ of key areas, with realistic
improvements being implemented.
A visitor-friendly map of St Pancras Hospital has been created
by the project team and Rob Ellis, Capital Project Surveyor
and Assistant Property Manager. A map for Highgate Mental
Health Centre is also being produced.

Knowing me knowing you
A flexible job-shadowing programme,
available to all staff, with 20 colleagues so
far requesting a visit to another service and
four shadowing colleagues.
Zipporah Jempeji, Health and Wellbeing Manager, shadowed
Dr Vincent Kirchner, Medical Director, and Thom Hudson,
Assistant Practitioner, spent a day with the Crisis Liaison Team.
Thom said the experience was “worthwhile, exciting and
intriguing.”
Manraj Baring, Trainee Mental Health Worker, shadowed
one of our Consultant Psychiatrists, Dr Matteo Pizzo. Manraj
said: “I learnt a lot from Dr Pizzo, including how a psychiatrist
diagnoses service users, and the importance of medication
and communication in care.”

Relationship linking
Developed to help teams to work better
together, this project is still in its initial
stages. Please contact Agi Kertynska,
Organisational Development Practitioner, if you would like to
test it, or want more information about these initiatives,
by email Agi.kertynska@candi.nhs.uk or call
020 3317 7264.
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Crossword Puzzle

Quote of the Quarter
Submitted by Jayne A

There’s no health without
Mental Health.
(Source: picturequotes.com)

Would you like to make big
savings across a range of great
brands online?

Across
1 Crush flat (6)
4 Prose compositions (6)
8 Subsequently (5)
9 Offspring (7)
10 Not easily disturbed or angered (7)
11 Conductor’s stick (5)
12 Six (4,5)
17 Additional (5)
19 Eminent (7)
21 Sports arena (7)
22 Item of cutlery (5)
23 Vast desert of North Africa (6)
24 Team game (6)
Down
1 Weighing machine (6)
2 Falsehood (7)
3 Bush (5)
5 The entertainment business (7)
6 Representative (5)
7 Espionage (6)
9 Assumed name (9)
13 Having more foliage (7)
14 Nine iron, in golf (7)
15 Sumptuous meals (6)
16 Crunchy salad vegetable (6)
18 Garbage (5)
20 Capital of Japan (5)

Health Service Discounts has created an extensive list of discounts for
NHS Staff, friends and families, Foundation Trust Members and the
Voluntary Sector, which includes hundreds of the biggest retailers and
brands.
If you haven’t already registered, you can sign up for free by visiting
blog.healthservicediscounts.com and start using discounts on the
website. Perfect timing for some seasonal shopping!

Upcoming Trust Events
Next Mental Health Matters events (what was previously
‘Medicine for Members’)
Thursday 26 January 2017: “Developing an effective policy on
smoking”, Conference Hall, St Pancras Hospital, 6pm – 7.30pm
Thursday 20 March 2017: “Race Equality Issues in Mental Health”,
Conference Hall, St Pancras Hospital, 6pm – 7.30 pm
The following meetings will be held in public in the first three
months of 2017
Council of Governors - 14 February 2017: Conference Hall,
St Pancras Hospital, 5pm -7pm
Public Board - Thursday 26 January 2017: Conference Hall,
St Pancras Hospital, 2pm – approx. 4.30pm
Public Board - Thursday 30 March 2017: Conference Hall,
St Pancras Hospital, 2pm – approx. 4.30pm

news
Have you got a story?

Crossword Answers:
Across: 1. Squash, 4. Essays, 8. After, 9. Progeny, 10. Equable, 11. Baton, 12. Halfdozen, 17. Extra, 19. Notable, 21. Stadium, 22. Knife, 23. Sahara, 24. Hockey
Down: 1. Scales, 2. Untruth, 3. Shrub, 5. Showbiz, 6. Agent, 7. Spying, 9. Pseudonym, 13. Leafier, 14. Niblick, 15. Feasts, 16. Celery, 18. Trash, 20. Tokyo

ONLINE NHS
DISCOUNTS
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If you have a story idea for C&I News or would like to give us feedback then please email
communications@candi.nhs.uk
This edition of C&I News has been produced in a smaller, handier A4 size than before. We would love to hear what
you think about its new look and its content.
If you are a C&I staff member or service user and would like to be a guest editor, sharing your views for our next
edition, please email: communications@candi.nhs.uk
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